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   JUDICIAL BRANCH   	                      		 OFFICE OF THE COURT ADMINISTRATOR
 SUPREME COURT OF LIBERIA            		TEMPLE OF JUSTICE
                                                                   		MONROVIA, LIBERIA

NATIONAL COMPETITIVE BIDDING
INVITATION FOR BID FOR the Digitization of Courts Records and Proceedings
 IFB NO.JUD/NCB/0012/2026   
DATE: September 17, 2026                                                                                                               

1. The Judiciary of the Republic of Liberia has received funds from the Government of Liberia and intends to use a portion of it to fund eligible payments under the contract for the Design, Development, Implementation, Data Migration, Training and Support of an Integrated Enterprise Resource Planning (ERP) System and the Supply and Installation of ICT Datacenter Equipment. 
2. The Judiciary now invites sealed bids and qualified candidates for the description below:

	IFB NO.
	
	DESCRIPTION
	QUANTITY
	BID SECURITY 

	JUD/NCB/0012/2026
	Lot -1
	Design, development, configuration, implementation, data migration, training, warranty and support of an Integrated Enterprise Resource Planning (ERP) System for the Judiciary.            
	Assorted
	$ 3,600

	
	Lot-2
	Supply and Installation of ICT Infrastructure Equipment for ERP System for the Judiciary
	Assorted
	$ 3,400

	
	
	
	
	



3.  Bidding will be conducted through National Competitive Bidding (NCB) procedures as specified in the REPUBLIC OF LIBERIA Amended and Restated Public Procurement and Concessions Act (PPC Act) published and approved September 16, 2010.  Bidding is open to all eligible and qualified bidders as defined in the PPCC guidelines.

4. Interested and eligible bidders may obtain additional information on the bidding process from the Procurement Unit at the Temple of Justice Main Building, Fifth Floor Room # 501/ 505, Monrovia, Liberia; from Monday – Friday from 9:00 A.M. thru 3:30 P. M



5.  Qualification requirements: 
a) Valid Business Registration Certificate (Liberia Business Registry) with the code or another appropriated code. 
b) Valid Tax Clearance Certificate (LRA)
c) Company Profile with a list of at least 3 previous clients with telephone numbers and addresses
d) Updated PPCC Vendor Registry Certificate
e) Proof ability to pre-finance. 
f) Bid security of US$ Lot -1 US3,600 and Lot-2 US$3,400.00
g)  Audited Financial Statement (2025)

6. Bids must be submitted electronically through the e-GP portal on or before 3:00 PM, on October 15, 2026, and late bids will be rejected
7. Bids will be opened online on October 15, 2026, @ 3:30 PM. All potential bidders are asked to please take note of the time herein stated. Bids remain valid for a period of thirty (90) days from the deadline of submission





Signed: Joyce W.L. Ndowar	
Director of Procurement




























REPUBLIC OF LIBERIA

JUDICIAL BRANCH, TEMPLE OF JUSTICE
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Section II. Instructions to Bidders (ITB)

A.	Introduction

	1. Scope of Tender
	1.1
	The Judiciary of the Republic of Liberia (hereinafter referred to as the Purchaser) wishes to receive Tenders for the (a) supply of ICT equipment, (b) design, development, configuration, implementation, data migration, testing, training, warranty and support of the Integrated Enterprise Resource Planning (ERP) Solution and related Services described in Sections V and VI hereof (hereinafter referred to as the Goods and Services for purposes of these Tender Documents).

	
	
	

	
	1.2
	All Tenders are to be completed and returned to the Purchaser in accordance with these Instructions to Bidders.

	
	
	

	2. Source of Funds

	2.1
	The Purchaser shall fund this procurement from the Government of Liberia to pay for the Contract (hereinafter referred to as the “Contract”) for which this Request for Proposal is issued toward the realization of the Integrated Enterprise Resource Planning (ERP) System project.

	
	
2.2
	
Payments will be made only at the request of the Purchaser and upon approval by a designated official of the Republic of Liberia in accordance with terms and conditions of the contract agreement between the Purchaser and the Supplier (hereinafter referred to as the “Contract”), and will be subject in all respects to the Financial Administration of the Republic of Liberia. No party other than the Supplier shall derive any rights from the Contract or have any claims to the funds. 

	
	
	

	3.   Eligible Bidders
	3.1
	This Invitation for Bidders is open to all eligible suppliers indicated in the Bid Data Sheet.

	
	
3.2
	
State owned enterprises may participate only if they are legally and financially autonomous, operate under commercial law, and are not a dependent agency of the Purchaser.

	
	
3.3


	
Bidders should not be associated or have been associated in the past, directly or indirectly, with a firm or any of its affiliates which have been engaged by the Purchaser to provide consulting services for the preparation of the design, specifications, and other documents to be used for the procurement of goods to be purchased under this Invitation for Bidders.


	
	3.4
	Tenders shall not be under a declaration of ineligibility for corrupt 
and fraudulent practices issued by the Public Procurement Board in accordance with sub-clause 38.1.

	
	
	

	4.  Eligible Goods and Services

	4.1
	All goods and related services to be supplied under the contract 
shall have their origin in eligible source countries, as specified in 
the ITB Clause 3.1 and all expenditures made under the contract will be limited to such goods and services.

	
	
	

	
	4.2
	For purposes of this clause, “Origin” means the place where the 
goods are mined, grown, or produced, or the place from which the related services are supplied. Goods are produced when, through manufacturing, processing, or substantial and major assembly of components, a commercially-recognized product results that is substantially different in basic characteristics or in 
purpose or utility from its components.

	
	
	

	
	4.3
	The origin of goods and services is distinct from the nationality 
of the Bidder.

	
	
	

	5.	Cost of Tender
	5.1
	The Bidder shall bear all costs associated with the preparation 
and submission of its Tender, and the Purchaser will, in no case, be 
responsible or liable for those cost, regardless of the conduct or 
outcome of the Biding process.

	
	
	


B.	The Tender Documents
	
	
	

	6.	Content of Tender Documents
	6.1
	The goods required, Tender procedures and contract terms are 
prescribed in the Tender Documents. In addition to the 
Invitation for Tenders, the Tender Documents include:

a.	Instruction to Bidding (ITB);
b.	Bid Data Sheet;
c.	General Conditions of Contract (GCC);
d.	Special Conditions of Contract (SCC);
e.	Schedule of Requirements;
f.	Technical Specifications;
g.	Tender Form and Price Schedules (Bill of Quantities);
h.	Bid Security Form;
i.	Contract Form and Contract Data Sheet;
j.	Performance Security Form;
k.	Bank Guarantee for Advance Payment Form;
l.	Software Developer / Principal Authorization Form.

	
	
	

	
	6.2
	The Bidder is expected to examine all instructions, forms, terms 
and specifications in the Tender Documents. Failure to furnish 
all information required by the Tender Documents or 
submission of a Tender not substantially responsive to the Tender 
Documents in every respect will be at the Bidder’s risk and may 
result in the rejection of its Tender.

	
	
	

	7.   Clarification of   
      Tender 
Documents
	7.1
	A prospective Bidder requiring any clarification of the Tender 
Documents may request the Purchaser in writing or by fax at the 
Purchaser’s address indicated in Bid Data Sheet. The 
Purchaser will respond in writing or by fax or by email to any request for clarification of the Tender documents which it receives no later than fourteen (14) days prior to the deadline for the submission of Tenders. The Purchaser’s response (including an explanation of query without identifying the source of inquiry) will be sent in writing or fax or email to all perspective Tenders, who have purchased the Tender Documents.

	
	
	

	8.  Amendment of  
     Tender    
     Documents

	8.1
	At any time prior to the deadline for submission of Tenders, the 
Purchaser may, for any reason, modify the Tender Documents by issuing Addenda.

	
	8.2
	Any Addendum will be notified in writing or fax to all prospective 
Bidders which have purchased the Tender Documents and 
shall be a part of the Tender document.

	
	
	

	
	8.3
	Where the Purchaser issues the Addendum very close to deadline for submission of Tenders, the Purchaser may extend the 
deadline for submission of Tenders in accordance with sub-clause 
20.2 in order to afford prospective Bidders a reasonable time to 
take the Addendum into account in preparing their Tenders.

	
	
	


C. Preparation of Tenders
	
	
	

	9.  Language of 
     Tender

	9.1
	The Tender prepared by the Bidder and all correspondence and supporting documents relating to the Tender exchanged by the Tender and the Purchaser, shall be written in the English language.



	10. Documents  
      Comprising the  
      Tender 
	10.1
	The Bidder’s Tender shall comprise the following components:

a.	A Tender Form and a price schedule completed in accordance with clauses 11, 12 and 13.

b.	Documentary evidence established in accordance with   

Clause 14 that the Bidder is eligible to Tender and is qualified 
to perform the contract if its Tender is accepted;

c.	Documentary evidence established in accordance with Clause 15 that the goods to be supplied by the Bidder are genuine and newly manufactured goods and conform to the Tender Documents; and

d.	Bid Security furnished in accordance with Clause 16 and in the form specified in Section VII.

	
	
	

	11.	Tender Form
	11.1
	The Bidder shall complete the Tender Form and the appropriate 
price schedule furnished in the Tender Documents, indicating 
the goods to be supplied, a brief description of the goods, 
their country or origin quality and prices.

	
	
	

	12.	Tender Price
	12.1
	The Bidder shall indicate on the appropriate Price Schedule the 
unit prices (where applicable) and total Tender price of the goods it 
proposes to supply under the contract. 'Prices indicated on the 
Price Schedule shall be entered separately in the following 
manner:

i.	the price of the goods quoted EXW (ex-works, ex-factory, ex warehouse, ex showroom, or off-the-shelf, as applicable), including all customs, excise and other duties
      and sales and other taxes already paid or payable;

ii.	the price for Inland Transportation, Insurance, and other       

Local Costs incidental to Delivery of the Goods to their final 
destination, if specified in the Bid Data Sheet;

iii.	the price of other incidental services, if any, listed in the Bid Data Sheet.

	
	
	

	
	12.2
	The terms EXW, CIP, etc. shall be governed by the rules 
prescribed in the current edition of Incoterms published by the International Chamber of Commerce, Paris.

	
	
	

	
	12.3
	The Tender’s separation of price components in accordance 
with ITB Clause 12.1 above will be solely for the purpose of 
facilitating the comparison of Tenders by the Purchaser and will not 
in any way limit the Purchaser’s right to contract on any of the 
terms offered.

	
	
	

	
	12.4
	Price quoted by the Bidder shall remain fixed and valid until 
completion of the Contract performance and will not be subject 
to variation on any account.

	
	
	

	
	12.5(a)
	A foreign Bidder wishing to have or already having a local 
agent should state the following:

i.	Name and address of the Agent/Representative,

ii. The Agent/Representative providing type of services,

Amount of commission if the Agent/ Representative     is entitled to get such payment with specific reference to the tendering procedure
,

iv.	Other agreement with Agent/Representative, if any,

v.	Bidder should certify in the Letter of Authorization as follows:

“We certify that the statement and disclosure made by us on the above are complete and true to the best of our knowledge and belief”


	
	12.5(b)
	If the agent has not been appointed:

i.	Source of information about tender invitation,

ii.	The remuneration given to the individual or firm/company or organisation to work on his behalf for submitting tender, representation in the Tender opening and other required action in connection with the tender,

iii.	Transfer or handover an evidence of foreign currency exchanged which is required to be submitted with the tender,

iv.	If the bank account of any Liberian citizen has been used for the exchange of foreign currency specify the name of the individual and his address. If the foreign currency has been exchanged by self then the certificate of currency exchanged issued by the bank.

	
	
	

	
	12.6
	If the Bidder intends to offer any discount, it should always be 
expressed in fixed percentage that will not vary as the 
quantity vary and be applicable to each unit rate.

	
	
	

	
	12.7
	A Tender submitted with an adjustable price quotation shall be 
treated as non-responsive and rejected pursuant to Clause 26.



	13.  Currency of   
       Tender 

	13.1
	Prices shall be quoted in Liberian Dollars or United States Dollars.


	14.	Document Establishing Bidder’s Eligibility and Qualifications
	14.1
	Pursuant to Clause 10, the Bidder shall furnish, as part of its 
Tender, documents establishing the Bidder’s eligibility to Tender and its 
qualifications to perform the contract if its Tender is accepted.

	
	14.2
	The documentary evidence of the Bidder’s eligibility to Tender shall 
establish to the Purchaser’s satisfaction that the Bidder, at the 
time of submission of its Tender, is from an eligible country.

	
	14.3
	The documentary evidence of the Bidder’s qualifications to 
perform the contract if its Tender is accepted shall establish to the 
Purchaser’s satisfaction:

a.	that, in the case of a Bidder offering to supply goods under the contract which the Bidder did not manufacture or otherwise produce, the Bidder shall be an established dealer in the goods of at least one year’s standing and shall produce documentary evidence to show that he has been duly authorized by the good’s manufacturer or producer to supply the goods in the Liberia.

b.	that the Bidder has the financial, technical and production capability necessary to perform the contract.

c.	that the Bidder meets the Qualifications as specified in Bid Data Sheet.

	
	
	

	
15.    Documents Establishing Goods’ Eligibility and Conformity to Tender Documents

	
15.1




15.2
	
Pursuant to Clause 10, the Bidder shall furnish, as part of its 
Tender documents establishing the eligibility and conformity to the 
Tender Documents of all goods and services which the Bidder proposes to supply under the contract.

The documentary evidence of the goods eligibility shall consist 
of a statement in the Price Schedule on the country of origin of 
the Goods and services offered which shall be confirmed by a 
certificate of origin issued at the time of shipment.


	
	15.3
	The documentary evidence of conformity of the Goods and
Services to the Tender documents may be in the form of 
Literature, Drawings, and Data, and shall consist of:

a.	a detailed description of the essential Technical and Performance characteristics of the Goods;

b.	a list giving full particulars, including available sources and current prices of Spare Parts, Special Tools, etc., necessary for the proper and continuing functioning of the Goods for a period to be specified in the Bid Data Sheet following commencement of the use of the Goods by the Purchaser.

	
	
	

	16.	Bid Security

	16.1
	Pursuant to Clause 10, the Bidder shall furnish as part of its 
Tender, Bid Security as specified in the Bid Data Sheet. The Tender 
security is required to protect the Purchaser against the risk of the 
Bidder’s conduct, which would warrant the security’s forfeiture 
pursuant to para. 16.6.

	
	
	

	
	16.2
	The Bid Security shall, at the Bidder’s option, be in the form of 
either a certified check, or Bank Guarantee from a bank in Liberia, a bond issued by an insurance or bonding institution, which 
has been determined by the Bidder to be acceptable to the 
Purchaser. The format of the Bid Security should be in accordance with one of the Sample Forms of Bid Security included in Section VII or another form acceptable to the Purchaser. The Bid Security shall be valid for 28 days beyond the period of validity of the Tender.

	
	
	

	
	
	

	
	16.3
	Any Tender not secured in accordance with paras 16.1 and 16.2 
will be rejected by the Purchaser as non-responsive pursuant to 
clause 26

	
	
	

	
	16.4
	The Bid Security of unsuccessful Tenders will be returned within 
14 days after the expiration of the Tender validity period prescribed 
in sub-clause 17.1.

	
	
	

	
	16.5
	The Bid Security of the successful Bidder will be discharged 
when the Bidder has furnished the required Performance 
Security and signed Contract.

	
	
	

	
	16.6
	The Bid Security shall be forfeited:

a.	if a Bidder withdraws its Tender during the period of Tender Validity 
specified by the Bidder on the Tender form; or

b.	in case of a successful Tender, if the Bidder fails within the specified time limit to:

i.	sign the contract in accordance with Clause 36 or

ii.	furnish performance security in accordance with Clause 37.

	
	
	

	17.	Period of Validity of 
Tenders

	17.1
	Tenders shall remain valid for the period as specified in the Tender Datasheet after the date of Tender opening prescribed by the Purchaser in Clause 20. A Tender valid for a shorter period shall be rejected by the Purchaser as non-responsive. 


	
	17.2
	In exceptional circumstances, the Purchaser may solicit the 
Bidders’ consent to an extension of the period of Tender validity. The request and the responses thereto shall be in writing or by fax or by email. The validity of Bid Security period provided under Clause 16 shall also be suitably extended. A Bidder may refuse the request without forfeiting its Bid Security. A Bidder granting the 
request will not be required nor permitted to modify its Tender.

	
	
	

	18.	Format and Signing of 
         Tender

	18.1
	The Bidder shall prepare one original of the documents comprising the Tender as described in ITB Clause 10, bound with 
the volume containing the Form of Tender and Price Schedule, and 
clearly marked “ORIGINAL”. In addition, the Bidder shall 
submit one copy of the Tender and clearly marked as “COPY”. In 
the event of discrepancy between them, the original shall 
prevail.

	
	
	

	
	18.2
	The original and copy of the Tender shall be typed or written in 
indelible ink and shall be signed by the Bidder or a person or 
persons duly authorized to sign on behalf of the Bidder. The latter authorization shall be indicated by written power-of-attorney accompanying the Tender. All pages of the Tender, where entries or amendments have been made, shall be initialed by the person or persons signing the Tender.

	
	
	

	
	18.3
	The Tender shall contain no inter lineation, erasures or overwriting 
alterations or additions except as necessary to correct errors made by the Bidder or those to comply with instructions issued 
by the Purchaser, in which case, such corrections shall be 
initialed by the person or persons signing the Tender.



17.1 
17.2 
17.3 
17.4 
17.5 
17.6 

D.	Submission of Tenders

	19.	Sealing and Marking of Tenders

	19.1
	The Bidder shall seal the original and the copy of the Tender in two 
inner envelopes and an outer envelope, duly marking the inner 
envelopes as “Original” and “Copy”.

	
	19.2
	The inner and outer envelopes shall:

a.	be addressed to the Purchaser at the address given in the Bid Data Sheet:

b.	bear (the Project Name, the Request for Proposal number and 
Identification number if any).

c.	provide a warning “Not to Open Before” the time and date for Tender opening as specified in the Bid Data Sheet.

	
	19.3
	In addition to the identification required in sub-clause 19.2, the 
inner envelope shall indicate the name and address of the 
Bidder to enable the Tender to be returned unopened in case it is 
declared “Late”, pursuant to sub-clause 21.

	
	
19.4
	
If the outer envelope is not sealed and marked as required by 
para 19.2, the Purchaser will assume no responsibility for the 
Tender’s misplacement or premature opening.

	
20.  Deadline for   
      Submission of      
      Tenders

	
20.1
	
Tenders must be received by the Purchaser at the address and no 
later than the time and date specified in the Bid Data Sheet.

	
	20.2
	The Purchaser may, at its discretion, extend this deadline for 
the submission of Tenders by issuing an amendment in accordance 
with Clause 8, in which case, all rights and obligations of the 
Purchaser and Bidders previously subject to the original deadline will thereafter be subject to the deadline as extended.

	21.	Late Tenders
	21.1
	Any Tender not received within the date and time specified in ITB Clause 20 will not be accepted and will be returned unopened.


	22.	Modification and Withdrawal of Tender
	22.1
	The Bidder may modify or withdraw its Tender after the Tender 
submission, provided that written notice of the modification or 
withdrawal is received by the Purchaser twenty four (24) hours 
prior to the deadline prescribed for submission of Tenders in Clause 
20.

	
	
	

	
	22.2
	The Bidder’s modification or withdrawal notice shall be 
prepared, sealed, marked and dispatched in accordance with 
the provisions of Clause 18 and 19, with the outer and inner envelopes additionally marked “Modification” or Withdrawal” as 
appropriate. A withdrawal notice may also be sent by fax or 
email but followed by a signed confirmation copy, received not 
later than the deadline for submission of Tenders.


	
	22.3
	No Tender may be modified or withdrawn subsequent to the 
deadline for submission of Tenders.


	
	22.4
	No Tender may be withdrawn in the interval between the deadline for submission of Tenders and the expiration of the period of Tender 
validity specified by the Bidder on the Tender Form. Withdrawal of 
a Tender during this interval shall result in the Bidder’s forfeiture of 
It’s Bid Security, pursuant to Clause 16.6.


	
	22.5
	Bidders may only offer discounts, or otherwise modify the 
prices of their Tenders by submitting Tender modifications in 
accordance with ITB Clause 22, or included in the original Tender 
submission.



E.	Tender Opening and Evaluation

	23.	Opening of Tenders by Purchaser
	23.1
	The Purchaser will open Tenders including modifications made 
pursuant to Clause 22, in the presence of Bidders’ 
representatives who choose to attend, at (Date and Time)and at the place specified in the Bid Data Sheet. The Bidders’ representatives who are present shall sign a register evidencing their attendance.


	
	23.2
	Envelope marked “WITHDRAWAL” shall be opened and read 
out first. Tenders for which an acceptable notice of withdrawal has 
been submitted pursuant to ITB Clause 22 shall not be opened.


	
	23.3
	The Bidders’ names, Tender prices, modifications, discounts offered, Tender withdrawals and the presence or absence of the 
requisite Bid Security and such other details as the Purchaser, 
at its discretion, may consider appropriate will be announced 
and read aloud by the Purchaser at the Tender opening session.


	
	23.4
	The Purchaser will prepare minutes of the Tender opening, 
including the information disclosed to those present in 
accordance with sub-clause 23.3.

	
	
	

	24.	  Process to be Confidential
	24.1
	Information relating to the examination, clarification, evaluation, 
and comparison of Tenders and recommendations for the Award of Contract shall not be disclosed to Bidders or any other persons not officially concerned with such process until the Award to the successful Bidder has been announced.

	
	
	

	25.	Clarification of Tenders
	25.1
	To assist in the examination, evaluation and comparison of 
Tenders, the Purchaser may, at its discretion, ask any Bidder for 
Clarification of its Tender, including breakdowns of unit rates. The 
request for clarification and the response shall be in writing and 
no change in the price or substance of the Tender shall be sought, 
offered or permitted, except as required to confirm the 
correction of arithmetic errors discovered by the Purchaser in 
the evaluation of the Tenders.



	26. Examination of Tenders and Determination of Responsiveness
	26.1
	The Purchaser will determine whether each Tender:

a.	meets the eligibility criteria defined in ITB Clause 3;

b.	has been properly signed;

c.	is accompanied by the required securities;

d.	is substantially responsive to the requirements of the Tender documents.


	
	26.2
	Arithmetical errors will be rectified on the following basis:

i.	If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail and the total price shall be corrected. If the Bidder does not accept the correction of the errors, its Tender will be rejected, and its Bid Security may be forfeited,

ii.	If there is a discrepancy between words and figures, the amount in words will prevail.


	
	26.3
	Prior to the detailed evaluation, pursuant to Clause 28, the Purchaser will determine the substantial responsiveness of each Tender to the Tender Documents. For purposes of these clauses, a substantially responsive Tender is one, which conforms to all the terms and conditions of the Tender Documents without material deviations. The Purchaser’s determination of a 
Bidder’s responsiveness is to be based on the contents of the Tender 
itself without recourse to extrinsic evidence. A material 
deviation or reservation is one:

a.	which affects in any substantial way the Scope, Quality, or Performance of the Contract;

b.	which limits in any substantial way, inconsistent with the   

Tender documents, the Purchaser’s rights or the Bidder’s 
obligations under the contract; or

c.	whose rectification would affect unfairly the competitive  

position of other Bidders presenting substantially       

responsive Tenders.

	
	
26.4
	
A Tender determined as not substantially responsive will be rejected by the Purchaser and may not subsequently be made 
responsive by the Bidder by correction or withdrawal of nonconforming 
deviation or reservation.


	
	26.5
	The Purchaser may waive any minor informality or nonconformity 
or irregularity in a Tender which does not constitute a 
material deviation, provided such waiver does not prejudice or 
affect the relative ranking of any Tender. 

	
	
	

	28.	Evaluation and      
           Comparison 
            of Tenders

	28.1
	The Purchaser will evaluate and compare only the Tenders 
determined to be substantially responsive in accordance with 
ITB Clause 26.

	
	28.2
	The Purchaser’s evaluation of a Tender will be on the bases of Tender 
Price as specified in the Price Schedule.


	
	28.3
	The Purchaser reserves the right to accept or reject any variation, deviation, or alternative offer. Variations, deviations, 
and alternative offers and other factors which are in excess of 
the requirements of the Tender documents or otherwise result 
in unsolicited benefits for the Purchaser will not be taken into 
account in Tender evaluation.


	
	28.4
	The Purchaser’s evaluation of a Tender will take into account, in 
addition to the Tender Price quoted in accordance with ITB Clause 
12.1, one or more of the following factors as specified in the Tender Data Sheet, and quantified in ITB Clause 28.6:

a. Delivery schedule offered in the Tender;
[Specify factors, if necessary as per departmental   requirements]

c. the cost of components, mandatory spare parts, and service;
Not Applicable

d. Contractual and Commercial Deviations:
Not Applicable


e. Other specific criteria indicated in the Bid Data Sheet and/or in the Technical Specifications.



	
	28.5
	For factors retained in the Bid Data Sheet pursuant to ITB 28.4, 
one or more of the following quantification methods will be 
applied, as detailed in the Bid Data Sheet:

a.	Delivery schedule: The Goods covered under this Invitation are required to be delivered (shipped) within an acceptable range of days/weeks/months [as applicable]
specified in the Schedule of Requirement. No credit will be given to earlier deliveries, and Tenders offering delivery beyond this range will be treated as nonresponsive. Within this acceptable range, an adjustment per day, as specified in the Bid Data Sheet, will be added for evaluation to the Tender Price of Tenders offering delivery later than the Earliest
      Delivery Period specified in the Schedule of Requirements.
	[specify factors, if necessary as per departmental     

requirements. This Clause should be the elaboration of    

ITB Clause 28.5 (b)]

b.	Cost of spare parts and services: The list of items and quantities of major assemblies, components, and selected spare parts, likely to be required during the initial period of operation specified in the Bid Data Sheet, is annexed to the Technical Specifications. The total cost of these items, at the unit prices quoted in each Tender, will be added to the Tender Price. The cost to the purchaser of establishing the minimum service facilities and part inventories as outlined in the Bid Data Sheet or elsewhere in the Tender Document if quoted separately shall be added to the Tender Price.
	[Specify factors, if necessary as per departmental  

requirements. This Clause should be the elaboration of 
ITB Clause 28.5 (d) and 28.6 (d)].

c.	Contractual and Commercial Deviations: The cost of all quantifiable deviations and omissions from the contractual and commercial conditions shall be evaluated. The Purchaser will make its own assessment of the cost of any deviations for the purpose of ensuring fair comparison of Tenders.

d.	Specific additional criteria: The relevant evaluation  

method shall be detailed in the Bid Data Sheet and/or    
       in 
the Technical Specification.





	Alternative
	28.6
	[Specify alternative criteria for further enhancement of ITB 
Clause 28, if necessary as per departmental requirement].


	29.  Margin of  
       Preference

	29.1
	A margin of Preference where applicable shall be provided as 
specified in Bid Data Sheet.

	30.	Contacting the Purchaser

	30.1
	Subject to Clause 25, no Bidder shall contact the Purchaser on 
any matter relating to its Tender, from the time of the Tender opening to 
the time the Contract is awarded. If the Tender wishes to bring 
additional information to the notice of the Purchaser, it should 
do so in writing.

	
	
	

	
	30.2
	Any effort by a Bidder to influence the Purchaser in the 
Purchaser’s Tender evaluation, Tender comparison or contract award 
decisions may result in the rejection of the Bidder’s Tender

	
	
	


F.	Award of Contract

	31. Post qualification

	31.1
	In the absence of prequalification, the Purchaser will determine to its satisfaction whether the Bidder selected as having submit Bed the lowest evaluated responsive Tender is qualified to satisfactorily perform the Contract.


	
	31.2
	The determination will take into account the Bidder’s financial, 
technical and production capabilities/ resources. It will be 
based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the Bidder, pursuant to Clause 14.3, as well as such other information as the Purchaser deems necessary and appropriate.


	
	31.3
	An affirmative determination will be a prerequisite for award of 
the Contract to the Bidder. A negative determination will result 
in rejection of the Bidder’s Tender, in which event the Purchaser will proceed to the next lowest evaluated Tender to make a similar determination of that Bidder’s capabilities to perform satisfactorily.



	32.	Award Criteria 
	32.1
	Subject to Clause 34, the Purchaser will award the Contract to the successful Bidder whose Tender has been determined to be substantially responsive and has been determined as the lowest-evaluated Tender, provided further that the Bidder is determined to be qualified to perform the Contract satisfactorily.


	33.	Purchaser’s Right to Vary Quantities at Time of Award

	33.1
	The Purchaser reserves the right at the time of award of Contract to increase or decrease by the percentage as specified in the Bid Data Sheet, the quantity of goods and
services originally specified in the Schedule of Requirements without any change in unit prices or other terms and conditions.


	34.	Purchaser’s Right to Accept Any Tender and to Reject Any or All Tenders

	34.1
	The Purchaser reserves the right to accept or reject any Tender, 
and to annul the Tender process and reject all Tenders, at any time 
prior to award of Contract, without thereby incurring any liability 
to the affected Bidder or Bidders or any obligation to inform the 
affected Bidder or Bidders of the grounds for the Purchaser’s 
action.


	35.	Notification of Award

	35.1
	The Bidder whose Tender has been accepted will be notified of the 
award by the Purchaser prior to expiration of the Tender validity 
period by facsimile confirmed by a letter that its Tender has 
been accepted.


	
	35.2
	The notification of award will constitute the formation of the 
Contract


	
	35.3
	Upon the successful Bidder’s furnishing of performance security 
pursuant to Clause 37, the Purchaser will promptly notify each 
unsuccessful Bidder and will discharge its Bid Security, 
pursuant to Clause 16.


	
	35.4
	The contract will incorporate all Agreements between the 
Purchaser and the successful Bidder.

	
	
	

	36.	Signing of Contract

	36.1
	At the same time as the Purchaser notifies the successful
Bidder that its Tender has been accepted, the Purchaser will call the successful Bidder in order to sign the Contract through Notification of Award.

	
	36.2
	Within fourteen (14) days of receipt of the Notification of Award, 
the successful Bidder shall sign the Contract.

	
	
	

	37.	Performance Security

	37.1
	Within 14 days of receipt of notification of award from the Purchaser, the successful Bidder shall furnish the performance security in accordance with the Conditions of Contract, in the Performance Security Form provided in the Tender Documents; denominated in the type and proportion of amount as specified in the Notification of award.


	
	37.2
	Failure of the successful Bidder to comply with the requirement 
of Clause 36 or sub-clause 37.1 shall constitute sufficient 
grounds for the annulment of the award and forfeiture of the Tender 
security in which event the Purchaser may make the award to 
the next lowest evaluated Tender or call for new Tenders.


	
	37.3
	The Performance Security provided by the successful Tender in 
the form of a Bank Guarantee as specified in Section VII, shall 
be issued by a Bank in Liberia acceptable to the Purchaser.

	
	
	

	38.	Corrupt or Fraudulent Practices

	38.1
	The Government of the Republic of Liberia requires that Bidders 
under the contracts financed from public funds, observe the highest 
standard of ethics during the procurement and execution of 
such contracts. In pursuance of this policy, the following terms 
shall be interpreted as indicated:

a.	“corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence the action of a public official in the procurement process or in contract execution; and

b.	“fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract, and includes collusive practice among Bidders (prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels and to deprive the benefits of free and open competition;


	
	38.2
	a. The Purchaser will reject a proposal for award if it determines that the Bidder recommended for award has engaged in corrupt or fraudulent practices in competing for the contract in question;

b.    The Purchaser will reject a proposal for award if it determines that the Bidder recommended for award has engaged in corrupt or fraudulent practices in competing for the contract in question.

	
	
	

	
	38.3
	Furthermore, Bidder shall be aware of the provision stated in 
sub-clause 24.1 (c) of the General Conditions of Contact.

	
	
	

	
	
	



Section III Bid Data Sheet

The following specific data for the ERP Solution and Equipment to be procured shall complement, supplement, or 
amend the provisions in the Instructions to Bidders. Whenever there is a conflict, the provisions 
herein shall prevail over those in Instructions to Bidders.
	


	ITB.1.1
	Name of Purchaser: Judicial Branch, Temple of Justice

	ITB. 2.1
	The Source of Funds: National Budget FY2026

	ITB. 2.1
	Name of Contract: (a) Integrated Enterprise Resource Planning (ERP) System.
                               (b) Supply of ICT Datacenter Equipment.

	ITB 3.1
	Invitation for Tenders is open to all those eligible suppliers who are:
(a)	registered within the Republic of Liberia,
(b)	registered as per the Income Tax Act of Liberia, and
(c)	VAT registered.

	ITB 7.1
	Purchaser’s Name Judicial Branch, Temple of Justice
Address: Supreme Court of Liberia, Capitol Hill, Monrovia, Liberia
Telephone or telex:  0886536523/0777083863

	ITB 8.1
	Purchasers can modify Tender documents before the Deadline for 
submission of Tenders by issuing Addenda to the Bidding Document

	ITB 9.1
	Language of the Tender: English.

	

	ITB 12.1
(i)
	The price quoted shall be in United States Dollars or Liberian Dollars as permitted by the Tender Documents. The price shall include all duties, taxes, levies, software development/configuration, implementation, data migration, testing, training, travel, deployment, documentation, source-code handover, warranty and all other costs required for complete performance, except items expressly identified as optional or separately priced.

	ITB 12.1
(ii)
	Prices for inland transportation: N/A
The prices for insurance: N/A
The prices for other local cost:………………………N/A

	ITB 12.1
(iii)
	The price of other incidental services:
(a)	………………………………L$ OR Us$------ N/A
(b)	……………………………… L$ OR Us$……N/A
(c)	……………………………… L$ OR Us$…… N/A
Total CIP to …………… [name of final destination] L$ OR Us$…N/A

	ITB 12.4
	The prices shall be fixed

	ITB 13.1
	The prices shall be quoted in United States Dollars

	
Preparation and Submission of Tenders

	[bookmark: _Hlk240703117]ITB 14.3
(c)
	Qualification requirements:
i) The goods/equipment offered shall be latest and in current production
i)  
ii)   
iii)   
iv)   
v)   
vi)  

       
for minimum of 2 years. If the model offered is new, the 
manufacturer must have experience in producing the similar model for 
a minimum   
       of 2 years.
(ii) Relevant Experience
The bidder shall demonstrate at least two (2) years of experience in software development, systems integration, ERP solutions, financial management systems, or other comparable enterprise applications. Experience of the bidder’s proposed key personnel may also be considered.
(iii) Comparable Assignments
The bidder shall have successfully completed, or substantially completed, at least two (2) comparable software development or implementation assignments within the past five (5) years. At least one assignment should involve an ERP, financial management, human resource, procurement, asset management, case management, or other integrated institutional system.
A bidder without the required corporate experience may qualify through:
· A joint venture, consortium, or subcontracting arrangement with an experienced firm; or 
· Demonstrated experience of its proposed technical team in comparable projects completed while working for previous employers. 
(iv) Public-Sector Experience:
Experience in a public-sector, judicial, governmental, or regulated institution shall be considered an advantage but shall not be mandatory, provided the bidder demonstrates an adequate understanding of government financial controls, audit requirements, data security, approval workflows, and regulatory compliance.
(v) Technical Capability
The bidder shall provide evidence of its technical capacity through:
· A proposed system architecture and implementation methodology. 
· A project work plan and delivery schedule. 
· A demonstration, prototype, or proof of concept covering selected ERP workflows. 
· Evidence of appropriate software development, testing, cybersecurity, data migration, documentation, and support practices; and 
· References for completed or ongoing comparable assignments. 

vi) Acceptance of the Judiciary’s ownership of all bespoke SOURCE CODE and project-specific intellectual property, and full disclosure of third-party/open-source components.

	ITB 15.3 (b)
	Warranty: Not less than twelve (12) months from Final Acceptance


	ITB 16.1
	Amount of Bid Security Lot1:US 3,600
Amount of Bid Security Lot2:US 3,400

	ITB 17.1
	Tender Validity Period: 90 days. 

	ITB 18.1
	Number of copies:  submission should be done on  the e-GP platform

	ITB 19.2 (a)
	address for Tender submission: 

Online (e-GP platform)

	ITB 19.2 (b)
	IFT title and number: (a) Integrated Enterprise Resource Planning (ERP) System 
                                   (b) Supply and Installation of ICT Equipment
                                    RFP No. JUD/NCB/0012/2026

	ITB 20.1
	Deadline for Tender submission:
            Date:	Thursday, October 15, 2026
	Time 3:00 pm
	Place: Online (PPCC E-procurement platform)




	ITB 22.1
	Tender Opening:
Date:	Thursday, October 15, 2026
	Time: 3:30 pm
	Place: Online (PPCC e-procurement platform)

	ITB 23.1
	

	
Tender Evaluation

	ITB 28.4
	Criteria for Tender evaluation shall be on the bases of:

(i)	CIP site price,
(ii)	Delivery requirement as per Schedule of Requirements,
(iii)	Specific standard or criteria as per Technical and Functional      Specification,
(iv)	Cost of Inland transportation, Insurance, incidental cost and other  
               
Local cost.


	ITB 28.5 (a)
	Implementation schedule: Relevant parameters:

(i) Target production go-live is approximately six (6) months from Contract effectiveness, followed by at least sixty (60) days stabilization and a minimum twelve (12) month warranty from Final Acceptance.
Adjustment expressed as a percentage of: 0.1% per day of the value of the delayed milestone/Services for evaluation purposes, where applicable under the final Contract.

	ITB 28.5 (b)
	Cost of spare parts : L$ OR Us$. ……………………………. [in total]N/A
                               : L$ OR Us$. …………………………….[per unit]N/A
Initial period of operation is: 2 years.
List of items required is annexed to the Technical Specification.

	ITB 28.5 (f)
	Specific additional criteria are: 
a) Valid Business Registration Certificate (Liberia Business Registry) with the code or another appropriated code. 
b) Valid Tax Clearance Certificate (LRA)
c) Company Profile with a list of at least 3 previous clients with telephone numbers and addresses
d) Updated PPCC Vendor Registry Certificate
e) Proof ability to pre-finance. 
f) Bid security Lot 1:US$ 3,600.00
g) Bid security Lot 2:US$ 3,400.00
h) Audited Financial Statement (2025)

	ITB 28.5
Alternative
	
Not Applicable

	ITB 29.1
	Margin of Preference: Not Applicable.

	Contract Award


	ITB 33.1
	Permitted increase or decrease in scope at time of award: up to Fifteen percent (15%) where permitted by applicable procurement law and where the adjustment does not materially alter the nature of the ERP project or mandatory requirements.

	ITB 35.1
	Notification of Award shall be sent to the successful Bidder at any time 
prior to expiration of Tender Validity.

	ITB 37.1
	Bidder shall deliver a Performance Security in the amount specified in 
the Notification of Award and in the form of Bank Guarantee within 14 days 
of the receipt of Notification of Award. Not Applicable



Section III. General Conditions of Contract

	1. Definitions 
	1.1
	In this contract, the following terms shall be interpreted as indicated:

a. “The Contract” means the agreement entered into between the Purchaser and the Supplier, as recorded in the Contract Form signed by the parties, including all attachments and appendices thereto and all documents incorporated by reference therein;

b. “The Contract Price” means the price payable to the Supplier under the Contract for the full and proper performance of its contractual obligations;

c. “The Goods” means the ERP Solution and Deliverables, including the integrated Enterprise Resource Planning software, source code, configurations, databases, microservices, APIs, interfaces, reports, scripts, container and orchestration artifacts, documentation, training materials, licensed components and other materials which the Supplier is required to deliver to the Purchaser under the Contract;

d. “The Services” means services related to delivery of the ERP Solution, including business process analysis, architecture and design, development, configuration, data migration, integration, testing, cybersecurity assurance, training, deployment, stabilization, warranty, support and knowledge transfer;

e. “The Purchaser” means The Judiciary of the Republic of Liberia;

f. “The Supplier” means the individual, firm or organization supplying the Goods and Services under this Contract;

g. “The Purchaser’s Country” is Liberia;

h. “The Delivery Site” means the Judiciary-controlled on-premises ICT environment and approved Judiciary locations at which the Services are performed or Deliverables are accepted;

i. “Day” means calendar day;

j. “Public funds” include funds lawfully available to the Government of Liberia and the Purchaser for performance of this Contract.

	2. Application

	2.1
	These General Conditions shall apply to the extent that they are 
not superseded by provisions in other parts of the contract.

	3.	Country of Origin

	3.1
	All goods and services supplied under the contract shall have 
their origin in Liberia or in eligible countries 
as 
specified in Special Condition of Contract.


	
	3.2
	For purposes of this clause “origin” means the place where the goods are mined, grown, produced or manufactured, or from which the Services are supplied. Goods are produced when, through manufacturing, processing, or substantial and major assembly of components, a commercially recognized new product results that is substantially different in basic characteristics or in purpose or utility from its components.


	
	3.3
	The origin of Goods and Services is distinct from the nationality of 
the Supplier.

	
	
	

	4.	Standards
	4.1
	The Goods supplied under this Contract shall conform to the 
standards mentioned in the Technical Specifications, and, when 
no applicable standard is mentioned, to the authoritative 
standards appropriate to the Goods’ country of origin, such standards shall be the latest issued by the concerned institution.

	
	4.2
	Wherever reference is made in the Technical Specifications to 
specific standards and codes to be met by the goods and 
materials to be furnished or tested, the provisions of the latest 
current edition or revision of the relevant shall apply, unless 
otherwise expressly stated in the Contract. Where such standards and codes are national or relate to a particular country 
or region, other authoritative standards that ensure substantial 
equivalence to the standards and codes specified will be 
acceptable.

	
	
	

	5.	Use of Contract Documents and Information

	5.1
	The Supplier shall not, without the Purchaser’s prior written 
consent, disclose the Contract, or any provision thereof, or any 
specification, plan, drawing, pattern, sample, or information 
furnished by or on behalf of the Purchaser in connection therewith, to any person other than a person employed by the Supplier in the performance of the Contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be necessary for purposes of such performance.


	
	5.2
	The Supplier shall not, without the Purchaser’s prior written 
consent, make use of any document or information enumerated in 
Sub-clause 5.1 except for purposes of performing the Contract.


	
	5.3
	Any document, other than the Contract itself, enumerated in sub clause 5.1 shall remain the property of the Purchaser and shall be returned (all copies) to the Purchaser on completion of the 
Supplier’s performance under the Contract if so required by the 
Purchaser.

	
	
	

	6.	Patent Rights 

	6.1
	The Supplier shall indemnify the Purchaser against all third-party 
claims of infringement of patent, trademark, or industrial design 
rights arising from use of the Goods or any part thereof in the 
Purchaser’s country.

	
	
	

	7.	Performance Security

	7.1
	Within fourteen (14) days after the Supplier’s receipt of
notification of award of the contract, the successful Bidder shall 
furnish performance security to the Purchaser in the amount 
specified in the Special Conditions of Contract and in the form 
specified in Section VII.

	
	
	

	
	7.2
	The proceeds of the performance security shall be payable to the Purchaser as compensation for any loss resulting from the 
Supplier’s failure to complete its obligations under the Contract.

	
	
	

	
	7.3
	The performance security shall be denominated in the currency of 
the contract or in a freely convertible currency acceptable to the Purchaser and shall be in the form of an unconditional bank 
guarantee issued by a bank in Liberia acceptable to the Purchaser 
and in the form provided in the Tender Documents or another 
form acceptable to the Purchaser.


	
	7.4
	The performance security will be discharged by the Purchaser 
and returned to the Supplier not later than 28 days after expiring of one year of warranty period following the date of issue of 
certificate of final acceptance of equipment after installation and 
commissioning of equipment at the final destination.

	
	
	

	8.	Inspections and Tests

	8.1
	The Purchaser or its Representative shall, at no extra cost, have 
the right to inspect and/or to test the goods to confirm their 
conformity to the Contract. The Special Conditions of Contract 
and/or the Technical Specifications shall specify what inspections 
and tests the Purchaser requires and where they are to be 
conducted. The Purchaser shall notify the Supplier in writing of 
the identity of any representatives retained for these purposes 
within 21 days after award of the Contract.


	
	8.2
	The inspections and tests may be conducted on the premises of 
the Supplier or its sub-Supplier(s), at point of delivery, and/or at 
the Goods’ final destination. If conducted on the premises of the Supplier or its sub-Suppliers(s), all reasonable facilities and 
assistance, including access to drawings and production data, 
shall be furnished to the inspectors at no charge to the Purchaser.


	
	8.3
	Should any inspected or tested Goods fail to conform to the 
Specifications, the Purchaser may reject the Goods, and the 
Supplier shall either replace the rejected Goods or make alterations necessary to meet specification requirements free of 
cost to the  Purchaser.


	
	8.4
	The Purchaser’s right to inspect, test and, where necessary, 
reject the goods after the goods’ arrival in the Purchaser’s country 
shall in no way be limited or waived by reason of the goods 
having previously been inspected, tested and passed by the Purchaser or its Representative prior to the goods’ shipment from the country of origin.[footnoteRef:1] [1: It is intended that the Purchaser generally inspects the goods also on arrival at discharge port(s), and where a fresh independent inspection is for any reason considered necessary, the Supplier should be immediately notified and 
associated with the inspection which should be completed on a priority basis.
] 



	
	8.5
	Nothing in GCC Clause 8 shall in any way release the Supplier 
from any warranty or other obligations under this Contract.


	
	8.6
	A Certificate of Acceptance shall be issued by the Purchaser after 
necessary inspection and tests of the Goods supplied as 
specified in SCC.

	
	
	

	9.	Packing 

	9.1
	The Supplier shall provide such packing of the Goods as is 
required to prevent their damage or deterioration during transit to 
their final destination, as indicated in the Contract. The packing 
shall be sufficient to withstand, without limitation, rough handling 
during transit and exposure to extreme temperatures, salt and 
precipitation during transit, and open storage. Packing case size 
and weights shall take into consideration, where appropriate, the 
remoteness of the Goods’ final destination and the absence of 
heavy handling facilities at all points in transit.


	
	9.2
	The packing, marking and documentation within and outside the 
packages shall comply strictly with such special requirements as 
shall be expressly provided for in the Contract, including 
additional requirements, if any, as Specified in the Special Conditions of Contract (SCC), and in 
any subsequent instructions issued by the Purchaser.

	
	
	

	10.	Delivery and Transfer of Risk

	10.1
	Delivery of the goods shall be made by the Supplier in accordance with the terms specified by the Purchaser in its 
Schedule of Requirements. The details of shipping and/or other 
documents to be furnished by the supplier are specified in the Special 
Conditions of Contract.


	
	10.2
	For purposes of the Contract, “FOB,” “C&F,” “CIF”, “CIP”, “EXW” 
and other trade terms used to describe the obligations of the 
parties shall have the meanings assigned to them by the current 
edition of the International Rules for the Interpretation of the 
Trade Terms (INCOTERMS)[footnoteRef:2] published by the International  [2:  Where terms not defined in INCOTERMS are used in the Tender Documents, Purchaser should define the same, spelling out the costs to be borne by the Supplier and to be included in its Tender price.] 

Chamber of Commerce (ICC), Paris.


	
	10.3
	Documents to be submitted by the Supplier are specified in 
Special Condition of Contract.

	
	
	

	11.	Insurance 

	11.1
	The goods supplied under the Contract shall be fully insured in a 
freely convertible currency against loss or damage incidental to 
manufacture or acquisition, transportation, storage and delivery in 
the manner specified in the Special Conditions of Contract. Such 
insurance shall be arranged and paid for by the supplier.


	
	11.2
	Where delivery of the goods is required by the Purchaser on a 
CIF, CIP basis, the Supplier shall arrange and pay for marine 
insurance, naming the Purchaser as the beneficiary. Where delivery is on an FOB or C&F basis, marine insurance shall be 
the responsibility of the Purchaser.

	
	
	

	12.	Transportation
	12.1
	Where the Supplier is required under the Contract to deliver the 
goods FOB, transport of the goods, up to and including the point 
of putting the goods on board the vessel at the specified port of 
loading, shall be arranged and paid for by the Supplier, and the 
cost thereof shall be included in the Contract Price.


	
	12.2
	Where the Supplier is required under the Contract to deliver the 
goods C&F, CIP or CIF or to a specified destination within 
Liberia, transport of the goods to the port of discharge 
or such other point in the country of destination including 
insurance and storage, as shall be specified in the Contract shall 
be arranged and paid for by the Supplier, and the related cost 
thereof shall be included in the Contract Price.


	
	12.3
	Where the Supplier is required to effect delivery under any other 
terms, the Supplier shall be required to meet all transport and 
storage expenses until delivery.


	
	12.4
	In all of the above cases, transportation of the goods after 
delivery shall be the responsibility of the Purchaser.


	
	12.5
	Where the Supplier is required under the Contract to deliver the 
goods CIF or CIP or C&F, no further restriction shall be placed on 
the choice of the ocean carrier. Where the Supplier is required 
under the Contract (i) to deliver the goods FOB, and (ii) to 
arrange on behalf and at the expense of the Purchaser for ocean 
transportation on specified conference vessels or on national flag 
carriers of the Purchaser’s country, the Supplier may arrange for 
such transportation on alternative carriers if the specified conference vessels or national flag carriers are not available to 
transport the goods within the time period(s) specified in the 
Contract.

	
	
	

	13.	Incidental Services

	13.1
	The Supplier may be required to provide any or all of the following 
services, including additional services, if any, specified in SCC:

a.	performance or supervision of on-site assembly and/or startup 
of the supplied Goods;

b.	furnishing of tools required for assembly and/or maintenance 
of the supplied Goods;

c.	furnishing of a detailed operations and maintenance manual 
for each, appropriate unit of the supplied Goods;

d.	performance or supervision or maintenance and/or repair of the supplied Goods, for a period of time agreed by the parties, provided that this service shall not relieve the Supplier of any warranty obligations under this Contract; and

e.	training of the Purchaser’s personnel, at the Supplier’s plant 
and/or on-site, in assembly, start-up, operation,   

maintenance, and/or repair of the supplied Goods.

	
	
	

	14.	Spare Parts 

	14.1
	As specified in SCC, the Supplier may be required to provide any 
or all of the following materials, notifications, and information 
pertaining to spare parts manufactured or distributed by the 
Supplier:

a.	such spare parts as the Purchaser may elect to purchase
        from the Supplier, provided that this election shall not relieve the Supplier of any warranty obligations under the Contract;
       and

b.	in the event of termination of production of the spare parts:

i. advance notification to the Purchaser of the pending 
termination, in sufficient time to permit     
                    the Purchaser to 
procure needed requirements; 
                    and

        ii.	        following such termination, furnishing at no cost      
                    to the 
Purchaser, the blueprints, drawings, and     
                    specifications 
of the spare parts, if requested.

	
	
	

	15.	Warranty 

	15.1
	The Supplier warrants that the Goods supplied under the Contract are new, unused, of the most recent or current models, and that they incorporate all recent improvements in design and materials unless provided otherwise in the Contract. The Supplier further warrants that all Goods supplied under this Contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or materials is required by the Purchaser’s specifications) or from any act or omission of the Supplier, that may develop under normal use of 
the supplied Goods in the conditions prevailing in the country of 
final destination.


	
	15.2
	The warranty shall remain valid for (12) months after the goods, 
or any portion thereof as the case may be, have been delivered to 
the final destination indicated in the Contract and installed and 
commissioned to the satisfaction of the Purchaser.


	
	15.3
	The Purchaser shall promptly notify the Supplier in writing of any 
claims arising under this warranty.


	
	15.4
	Upon receipt of such notice, the Supplier shall, within the period 
as specified in SCC and with all reasonable speed, repair or 
replace the defective Goods or parts thereof, without costs to the Purchaser other than, where applicable, the cost of inland 
delivery of the repaired or replaced Goods or parts from EXW or 
to the final destination.


	
	15.5
	If the Supplier, having been notified, fails to take remedial action within forty-two (42) days from date of receipt of notice, the Purchaser may proceed to take such action as may be necessary, at the Supplier’s risk and expense and without
prejudice to any other rights which the Purchaser may have against the Supplier under the Contract.

	
	
	

	16.	Payment 

	16.1
	The method and conditions of payment to be made to the Supplier under the Contract shall be specified in the Special Conditions of Contract.


	
	16.2
	The Supplier’s request(s) for payment shall be made to the 
Purchaser in writing, accompanied by an invoice describing, as 
appropriate, the Goods delivered and Services performed, and by 
documents submitted pursuant to GCC Clause 10, and upon 
fulfilment of other obligations stipulated in the Contract.


	
	16.3
	Payments shall be made promptly by the Purchaser, but in no 
case later than twenty eight (28) days after submission of an 
invoice or claim by the Suppler.

	
	
	

	17.	Prices
	17.1
	Prices charged by the Supplier for goods and services delivered 
and services performed under the Contract shall not vary from the 
prices quoted by the Supplier in its Tender, with the exception of any 
price adjustments authorized in Special Conditions of Contract or 
in the Purchaser’s request for Tender validity extension, as the case 
may be.

	
	
	

	18.	Change Orders 

	18.1
	The Purchaser may at any time, by a written order given to the Supplier pursuant to GCC Clause 31, make changes within the 
general scope of the Contract in any one or more of the following:

a.	drawings, designs, or specifications, where Goods to be 
furnished under the Contract are to be specifically    

manufactured for the Purchaser;

b.	the method of shipment or packing;

c.	the place of delivery; and/or

d.	the Services to be provided by the Supplier.


	
	18.2
	If any such change causes an increase or decrease in the cost of, 
or the time required for, the Supplier’s performance of any 
provisions under the Contract, an equitable adjustment may be 
made in the Contract Price or delivery schedule, or both, and the Contract may accordingly be amended. Any claims by the 
Supplier for adjustment under this clause must be asserted within 
twenty-eight (28) days from the date of the Supplier’s receipt of 
the Purchaser’s change order.

	
	
	

	19.	Contract Amendments

	19.1
	Subject to GCC Clause 18, no variation in or modification of the terms 
of the Contract shall be made, except by written amendment 
signed by the parties.

	
	
	

	20.	Assignment
	20.1
	The Supplier shall not assign, in whole or in part, its obligations to 
perform under the Contract, except with the Purchaser’s prior 
Written consent.

	
	
	

	21.	Subcontracts
	21.1
	The Supplier shall notify the Purchaser in writing of all 
subcontracts awarded under this Contract if not already specified 
in the Tender. Such notification, in the original Tender or later, shall not 
relieve the Supplier from any liability or obligation under the 
Contract.


	
	21.2
	Subcontracts must comply with the provisions of GCC Clause 3.

	
	
	

	22.	Delays in the Supplier’s Performance

	22.1
	Delivery of the goods and performance of services shall be made 
by the Supplier in accordance with the time schedule specified by 
the Purchaser in the Schedule of Requirements.

	
	22.2
	Except as provided under GCC clause 25, an unexcused delay by the 
Supplier in the performance of its delivery obligations shall render 
the Supplier liable to any or all of the following sanctions: 
forfeiture of its performance security, imposition of liquidated 
damages, and/or termination of the Contract for default.


	
	22.3
	If at any time during performance of the Contract, the Supplier or 
its sub-supplier(s) should encounter conditions impeding timely 
delivery of the goods and performance of Services, the Supplier 
shall promptly notify the Purchaser in writing of the fact of the 
delay, its likely duration and its cause(s). As soon as practicable 
after receipt of the Supplier’s notice, the Purchaser shall evaluate 
the situation and may, at its discretion, extend the Supplier’s time 
for performance, with or without liquidated damages, in which 
case, the extension shall be ratified by the parties by amendment 
of the Contract.






	23.	Liquidated Damages
	23.1
	Subject to GCC Clause 25, if the Supplier fails to deliver any or all of 
the goods or to perform within the time period(s) specified in the Contract, the Purchaser shall, without prejudice to its other 
remedies under the Contract, deduct from the Contract Price, as 
liquidated damages, a sum equivalent to (0.5%) of the contract 
price of the delayed goods for each week of delay until actual 
delivery, up to a maximum deduction of (10%) percent of the 
delayed goods Contract Price. Once the maximum is reached, 
the Purchaser may consider termination of the Contract pursuant 
to GCC Clause 24.

	
	
	

	24.	Termination for Default

	24.1
	The Purchaser may, without prejudice to any other remedy for 
breach of Contract, by written notice of default sent to the 
Supplier, terminate the Contract in whole or in part:

a.	if the Supplier fails to deliver any or all of the goods    within the 
time period(s) specified in the Contract, or any extension 
thereof granted by the Purchaser pursuant to GCC Clause 22; or

b.	if the Supplier fails to perform any other obligation(s) under 
the Contract.


	
	24.2
	In the event the Purchaser terminates the Contract in whole or in 
part, pursuant to GCC para. 24.1 and 24.3 below, the Purchaser may procure, upon 
such terms and in such manner as it deems appropriate, goods or 
services similar to those undelivered, and the Supplier shall be liable to the Purchaser for any excess costs for such similar goods or services. However, the Supplier shall continue performance of the Contract to the extent not terminated.


	
	24.3
	Termination for Corrupt or Fraudulent Practices

The Purchaser may, without prejudice to any other remedy for 
breach of Contract, by written notice of default sent to the 
Supplier, terminate the Contract in whole or in part if the Supplier, in the judgement of the Purchaser has engaged in corrupt or fraudulent practices in competing for or 
in executing the contract.

For the purpose of this clause:

“corrupt practice” means the offering, giving, receiving or soliciting of anything of value to influence the action of a public official in the procurement process or in contract execution; and

“fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract and includes collusive practice among Tenders (prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels and to deprive the benefits of free and open competition.


	
	
	

	25.	Force Majeure
	25.1
	For purposes of this Contract, “Force Majeure” means an event 
beyond the control of the parties to the Contract and not involving 
either party’s fault or negligence and not foreseeable.

	
	25.2
	If, at any time during the existence of the Contract, either party is 
unable to perform in whole or part any obligation under this 
Contract because of such events which include, but are not restricted to, acts of God, acts of Government in its sovereign capacity, war, revolutions, hostility, civil commotions, strikes, fires, floods, epidemics, quarantine restrictions, freight embargoes, explosions, then the date of fulfillment of Contract 
shall be postponed during the period when such circumstances 
are operative.


	
	25.3
	The party which is unable to perform its obligations under the 
present Contract shall, within fourteen (14) days of occurrence of 
the Force Majeure event, inform the other party with suitable 
documentary evidence. Non-availability of raw materials from 
regular sources shall not be an excuse for the Supplier for not 
performing its obligations under this clause.


	
	25.4
	Any waiver/extension of time in respect of the delivery/acceptance of any instalment or part of the goods shall not be 
deemed to be a waiver/extension of time in respect of the 
remaining deliveries.


	
	25.5
	If such inability to perform continues for a period of more than 
three (3) months, each party shall have the right to be released 
from further performance of the Contract, in which case, neither 
party shall have the right to claim damages from the other. All 
prior performance shall be subject to Contract terms.


	
	25.6
	Notwithstanding the provisions of GCC Clauses 22, 23, and 24, the Supplier shall not be liable for forfeiture of its performance 
security, liquidated damages or termination for default if and to 
the extent that its delay in performance or other failure to perform 
its obligations under the Contract is the result of Force Majeure.

	
	
	

	
	25.7
	If a Force Majeure situation arises, the Supplier shall promptly 
notify the Purchaser in writing of such condition and the cause 
thereof. Unless otherwise directed by the Purchaser in writing, 
the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall seek all 
reasonable alternative means for performance not prevented by 
the Force Majeure event.

	
	
	

	26.	Termination for Insolvency
	26.1
	The Purchaser may at any time terminate the Contract by giving 
written notice to the Supplier, without compensation to the 
Supplier, if the Supplier becomes bankrupt or otherwise insolvent, 
provided that such termination will not prejudice or affect any right 
of action or remedy which has accrued or will accrue thereafter to 
the Purchaser.

	
	
	

	27.	Termination for Convenience
	27.1
	The Purchaser, by written notice sent to the Supplier, may 
terminate the Contract, in whole or in part, at any time for its convenience. The notice of termination shall specify that termination is for the Purchaser’s convenience, the extent to which performance of the Supplier under the Contract is terminated, and the date upon which such termination becomes 
effective.


	
	27.2
	The Goods that are complete and ready for shipment within 
twenty eight (28) days after the Supplier’s receipt of notice of 
termination shall be accepted by the Purchaser at the Contract 
terms and prices. For the remaining Goods, the Purchaser may 
elect:

a.	to have any portion completed and delivered  at the Contract 
terms and prices; and/or

b.	to cancel the remainder and pay to the Supplier an agreed 
amount for partially completed Goods and Services and for 
materials and parts previously procured by the Suppliers.

	
	
	

	28.	Resolution of Disputes

	28.1
	The Purchaser and the Supplier shall make every effort to resolve 
amicably by direct informal negotiation any disagreement or 
dispute arising between them under or in connection with the 
Contract.

	
	28.2
	If, after twenty eight (28) days from the commencement of such 
informal negotiations, the Purchaser and the Supplier have been 
unable to resolve amicably a Contract dispute, either party may 
require that the dispute be referred for resolution to the formal 
mechanisms specified in the Special Conditions of Contract. These mechanisms may include, but are not restricted to, 
conciliation mediated by a third party, adjudication in an agreed 
national or international forum, and/or national and international 
arbitration.

	
	
	

	29.	Governing Language

	29.1
	The Contract shall be written in the language as specified in SCC. Subject to GCC Clause 30, the version of the Contract written in 
English language shall govern its interpretation. All 
correspondence and other documents pertaining to the Contract 
which are exchanged by the parties shall be written in the English 
language.

	
	
	

	30.	Applicable Law 

	30.1
	The Contract shall be interpreted in accordance with the laws of Liberia unless otherwise specified in the Special Conditions of Contract.


	
	
	

	31.	Notices 

	31.1
	Any notice given by one party to the other pursuant to the Contract shall be sent to the other party in writing or by facsimile and confirmed in writing to the other party’s address specified for that purpose in the Special Conditions of Contract.


	
	31.2
	A notice shall be effective when delivered or on the notice’s 
effective date, whichever is later.

	
	
	

	32.	Taxes and Duties

	32.1
	A Supplier shall be entirely responsible for all taxes, duties, 
license fees, etc., incurred until delivery of the contracted Goods 
to the final destination.

	
	
	

	
	
	


			 





                    Section IV. Special Conditions of Contract

The following Special Conditions of Contract shall supplement the General Conditions of 
Contract. Whenever there is a conflict, the provisions herein shall prevail over those in General 
Conditions of Contract. The corresponding clause number in the General Conditions is 
indicated in parentheses. Where sample provisions are furnished, they are only illustrative of 
the provisions that the Purchaser should draft specifically for each procurement.

	1.   Definitions
(GCC Clause 1)
	1.1
	a. The Purchaser is: The Judiciary of the Republic of Liberia

b. The Supplier is: To Be Determined at Award

The Delivery Site is: The Judiciary-controlled on-premises ICT environment, Capitol Hill, Monrovia, Liberia, and other approved Judiciary locations.

	
	
	

	2. Country of    Origin
    (GCC Clause 3)

	2.1
	Any eligible country, subject to the requirements of the Technical Specification and disclosure/licensing of all proprietary and third-party software components.

	3. Performance    Security
   (GCC Clause 7)

	3.1
	Performance Security: Not Applicable unless otherwise stated in the Notification of Award or final Contract.

	
	3.2
	Not Applicable where Performance Security is not required.

	
	
	

	4. Inspection and
   Tests
  (GCC Clause 8)
	4.1
	Inspection and tests shall comprise the software development lifecycle and acceptance activities stated in Section V, including unit/component testing, API and event contract testing, system integration testing, data migration and reconciliation, cybersecurity assessment/penetration testing, performance testing, user acceptance testing, backup/restore and disaster-recovery testing. Final Acceptance shall be issued only after the agreed acceptance criteria are met.

	
	
	

	5. Packing
 (GCC Clause 9)

	5.1
	No physical packing requirement applies to the software. Electronic deliverables, source-code repositories, credentials, backup media (if any), documentation and other handover materials shall be securely packaged, labeled and transferred through Judiciary-approved methods.

	6. Delivery and Documents
(GCC Clause 10)

	6.1
	Delivery shall be milestone-based through installation/deployment in the Judiciary-controlled environment and controlled transfer of deliverables. For each milestone, the Supplier shall submit the applicable invoice, milestone completion report, test/acceptance evidence, current source code and configuration artifacts, documentation, license/third-party component inventory and other deliverables required by Sections V and VI.

	
	
	

	
	6.2
	Milestone documents and deliverables shall be submitted sufficiently in advance of acceptance review. The Supplier remains responsible for delay caused by incomplete, inaccurate or missing deliverables.



	
	6.3
	For locally performed and electronic Services, the Supplier shall notify the Purchaser when each milestone is ready for review and provide the complete deliverable package, including invoices, implementation reports, test evidence, source-code/configuration updates and applicable license/authorization records.

	
	6.4
	All required milestone documents shall be received before the Purchaser is requested to certify the milestone. Missing deliverables may defer acceptance and payment.

	
	
	

	7. Insurance
(GCC Clause 11)
	7.1
	No cargo insurance is required for software delivery. The Supplier remains responsible for insurance required by law and for its personnel, equipment and activities used in performing the Services.

	
	
	

	8. Incidental
Services
(GCC Clause 13)

	8.1




	Services to be provided include business process discovery and fit-gap analysis; architecture and detailed design; software development/configuration; interface and report development; data cleansing and migration; system, security and performance testing; implementation and cutover; end-user and technical training; stabilization; warranty; support; and knowledge transfer.

	9. Spare Parts
(GCC Clause 14)



	9.1
	Not Applicable. In place of spare parts, the Supplier shall disclose and maintain all required third-party software, libraries, frameworks, runtimes, databases, development/DevSecOps tools and support dependencies, including versions, licenses, obligations and replacement options.

	10. Warranty
(GCC Clause 15)
	10.1
	The warranty period shall be not less than twelve (12) months from Final Acceptance. Warranty corrections, associated testing, deployment and documentation updates shall be provided without additional charge. The Supplier shall comply with the defect response and correction service levels in the Technical Specification.

	
	10.2
	Defect response, workaround/restoration and correction targets shall be those specified in Section V, including the Severity 1-4 service levels.

	11.  Payment
(GCC Clause 16)
	11.1
	Payment for accepted ERP Solution, Deliverables and Services shall be made in United States Dollars or Liberian Dollars as stated in the accepted Price Schedules and Contract. Advance Payment: Zero (0) percent unless expressly authorized in the final Contract. Subsequent payments shall be milestone-based and made only after written acceptance/certification of the corresponding deliverables. Final payment shall be subject to verified source-code, credentials, documentation and intellectual-property handover.

	12.	Prices
(GCC Clause 17)

	12.1
	Tender Prices may be adjusted only in the case of Tender validity 
extension requested by the Purchaser.


	
	12.2
	Purchaser shall not entertain Contract Price variation due to the 
effect of any notice of notification of exchange rate variation of 
any convertible currency.

	
	
	

	13. Liquidated     Damages
    (GCC Clause 23)

	13.1
	Applicable rate for the Liquidated damages is: 0.1% per day
.


	14. Resolution of    Disputes
    GCC Clause 28)

	14.1
	The dispute resolution mechanism to be applied pursuant to 
clause 28.2 of the General Conditions of Contract shall be as 
follow:

a.	in the case of a dispute between the Purchaser and a Supplier which is a national of Liberia, the dispute shall be referred to adjudication/arbitration; and

b.	in the case of dispute between the Purchaser and the Foreign Supplier, the dispute shall be settled by arbitration in accordance with the provisions of the United Nations Commission on International Trade Law (UNCITRAL) Arbitration Rules.


	15. Governing Language
     GCC Clause 29)

	15.1
	The governing Language shall be English.


	16. Notices
(GCC Clause 31)
	16.1
	For notice purposes, the Purchaser’s address shall be:

The Judiciary of the Republic of Liberia
Procurement Department
Capitol Hill, Monrovia, Liberia
Contact Officer: Joyce W.L. Ndowar

The Supplier’s notice address shall be stated in the Contract.



Supplementary Software Project Conditions
• Milestone payments shall be made only against deliverables formally accepted by the Judiciary in accordance with the final Contract, Price Schedules and agreed payment schedule. Final payment shall be subject to verified transfer of all required source code, repositories, credentials, documentation and project intellectual property.
• Upon Final Acceptance and payment of undisputed amounts due, the Judiciary shall exclusively own all bespoke source code, database schemas, service data models, API/event definitions, configurations, workflows, reports, scripts, container definitions/images, orchestration manifests, CI/CD pipelines, deployment automation, documentation, test assets and training materials created specifically for the project.
• All pre-existing proprietary, third-party and open-source components shall be disclosed before award. Any pre-existing component required for operation shall be licensed on terms permitting the Judiciary to host, operate, maintain, modify, back up, restore, migrate and engage third parties to support the integrated solution.
• The system shall not contain hidden time locks, remote disablement, undisclosed license checks, mandatory vendor-hosted services or other technical restrictions that prevent continued operation after the Contract or support period ends.
Section V. Lot 1: Technical Specification
Project Context and Scope
The Judiciary seeks an integrated Enterprise Resource Planning (ERP) platform to replace fragmented and manual administrative and financial processes. The ERP shall centralize master data and automate controlled workflows across Personnel Management, Payroll Management, Finance and Budget Execution, Procurement, Asset Management, and Warehouse/Inventory Management. It shall support strict cash-basis public-sector accounting, national-budget appropriations and allotments, and management reporting.
The solution should be designed, developed, tested, deployed, operated and handed over as an on-premises microservice-based platform within the Judiciary’s controlled ICT environment. The initial user population is approximately twenty-five (50) authorized users, with capacity to scale without material redevelopment. The system shall employ secure versioned APIs, role-based access control, segregation of duties, configurable approvals, immutable audit trails, reliable backup and recovery, centralized observability, and independently deployable service artifacts.
A material condition of this procurement is that, following Final Acceptance and payment of all undisputed amounts due for accepted deliverables, the Judiciary shall receive one hundred percent (100%) ownership of all bespoke source code, configuration artifacts, database structures, technical documentation and related project-specific intellectual property, subject only to fully disclosed third-party components licensed on terms acceptable to the Judiciary.

Legal and Regulatory Basis
• The Amendment and Restatement of the Public Financial Management Act of 2009, approved on 22 October 2019, and any subsequent amendments or restatements.
• Public Financial Management Regulations, accounting regulations, instructions, fiscal rules, budget call circulars and other directives issued by the Ministry of Finance and Development Planning (MFDP).
• The national budget, applicable appropriations and allotment instruments, and the Government of Liberia Chart of Accounts and budget classifications.
• The Public Procurement and Concessions Act and regulations in force at the date of procurement and implementation, together with applicable PPCC manuals, standard documents, circulars, thresholds and instructions.
• Applicable tax, withholding, pension, social security, labor, payroll, records-management, cybersecurity, internal audit and external audit requirements.
• Applicable requirements of the Liberia Revenue Authority, National Social Security and Welfare Corporation, General Auditing Commission, Internal Audit Agency, Civil Service Agency, Central Bank of Liberia and other competent authorities, where relevant to the scope.
The Bidder shall independently verify the current legal and regulatory requirements and shall not rely solely on the references listed above. Acceptance of a Tender shall not relieve the selected Supplier from its obligation to comply with applicable law.
















4. DETAILED FUNCTIONAL REQUIREMENTS
The requirements below are minimum requirements. “Mandatory” requirements are pass/fail unless otherwise stated. The bidder shall complete the compliance matrix and explain how each requirement is met, including whether it is available out of the box, configurable, requires customization, requires third-party software, or is not available. All customization and third-party dependencies shall be separately identified and priced.
4.1 Personnel Management / Core Human Resources
	Ref.
	Requirement
	Priority
	Bidder Response

	HR-001
	Maintain a unique employee record with employee number, full name, gender, date of birth, contact information, emergency contact, photograph, identification details, employment status, appointment type, grade, step, position, unit, court/location, supervisor, funding source, bank details, tax identifiers, social security identifiers, and configurable additional fields.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-002
	Support organizational structures, departments, sections, courts, duty stations, positions, grades, steps, job families, reporting lines, salaries, and effective-dated changes.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-003
	Maintain complete employment history, including appointment, promotion, transfer, acting assignment, secondment, suspension, reinstatement, termination, retirement, and separation reasons.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-004
	Provide configurable onboarding and offboarding checklists linked to payroll, asset return, user-access deactivation, and final clearance.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-005
	Store personnel documents and attachments with document type, issue date, expiry date, confidentiality classification, version, and access restriction.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-006
	Provide leave types, eligibility rules, accruals, balances, carry-forward, encashment where authorized, requests, approval workflows, calendars, holiday rules, delegation, and leave reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-007
	Support biometric time attendance and timesheet interfaces or manual entry for payroll-impacting data, with approval and audit controls.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-008
	Support probation, confirmation, contract expiry, retirement, credential expiry, and other configurable alerts.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-009
	Support performance planning, objectives, competencies, appraisal cycles, self-assessment, supervisor assessment, moderation, ratings, development plans, and performance reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-010
	Support disciplinary and grievance records with restricted access, status tracking, decisions, and attachments.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-011
	Provide employee self-service for profile review, leave requests, pay slip access, tax statements, and approved HR requests, subject to security policy.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-012
	Provide headcount, establishment, vacancy, turnover, age, grade, gender, location, leave, performance, and personnel-cost reports with filtering and export.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-013
	Maintain a full audit trail of personnel changes showing old value, new value, user, date/time, reason, and approval reference.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-014
	Enforce segregation between personnel master-data maintenance, payroll input, payroll approval, and payment processing.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	HR-015
	Support bulk import and controlled mass update with validation, approval, error logs, and rollback.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______



4.2 Payroll Management
	Ref.
	Requirement
	Priority
	Bidder Response

	PAY-001
	Process monthly, supplemental, retroactive, final, and off-cycle payrolls for all eligible personnel.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-002
	Support effective-dated salary structures, grades, steps, allowances, acting allowances, arrears, bonuses, benefits, reimbursements, deductions, loans, garnishments, and other configurable earnings and deductions.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-003
	Calculate gross pay, taxable pay, statutory and voluntary deductions, net pay, and payroll costs using configurable rules and effective dates.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-004
	Support Liberia tax, withholding, pension, social security, and other statutory rules in force, with vendor-provided configuration updates during warranty and support.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-005
	Apply deduction priority rules and controls to prevent unauthorized, expired, duplicated, or excessive deductions and negative net pay, unless specifically authorized.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-006
	Integrate approved HR changes, leave without pay, suspensions, separations, promotions, grade/step changes, and bank-detail changes into payroll through controlled workflows.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-007
	Provide payroll input validation, exception reporting, variance analysis, duplicate bank-account detection, inactive employee checks, and abnormal payment alerts before payroll approval.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-008
	Support multi-level payroll review and approval, with maker-checker controls and prohibition of self-approval.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-009
	Generate payroll register, deduction schedules, employer bank payment file, payment instructions, pay slips, general-ledger posting summary, cost-center analysis, and reconciliation reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-010
	Generate comparison reports between current and prior payroll by employee and pay element, including percentage and value variances.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-011
	Post approved payroll to the Finance module using configurable cash-basis accounting entries and approved Chart of Accounts mapping.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-012
	Support allocation of payroll costs to appropriation, allotment, fund, program, department, cost center, project, location, and economic classification.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-013
	Support payroll reversals, corrections, recoveries, and reprocessing with complete audit trails and without deletion of original transactions.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-014
	Restrict access to salary, bank, tax, and deduction data based on least privilege and confidentiality classifications.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-015
	Provide secure electronic pay slips and configurable password protection or authenticated employee access.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-016
	Support automated payroll journal balancing and reconciliation between payroll control totals, bank payment totals, deductions, and general ledger.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-017
	Provide year-to-date and fiscal-year-to-date payroll histories, tax statements, employee earnings histories, and deduction histories.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PAY-018
	Support configurable payroll cut-off dates, payroll calendars, period closing, reopening by authorized exception, and audit logging.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______



4.3 Finance, Budget, and Cash Management
	Ref.
	Requirement
	Priority
	Bidder Response

	FIN-001
	Operate on a strict cash-basis accounting model for statutory financial reporting while maintaining subsidiary management records for commitments, obligations, advances, assets, and other controls.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-002
	Maintain a configurable, effective-dated, hierarchical Chart of Accounts aligned with Government of Liberia budget and accounting classifications and capable of mapping old accounts to revised accounts.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-003
	Support dimensions including fund, funding source, appropriation, allotment, administrative unit, program, sub-program, project, cost center, location, economic classification, vendor, employee, asset, and other configurable segments.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-004
	Record approved budget, supplementary budget, reallocation, allotment, sub-allotment, release, reservation, commitment, obligation, expenditure, payment, refund, recovery, and adjustment transactions with controlled status transitions.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-005
	Prevent requisitions, purchase orders, commitments, vouchers, or payments from exceeding available allotment or other configured budget-control limits, unless a formally authorized override is recorded.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-006
	Provide real-time available-balance calculation showing approved budget, allotment, commitments, obligations, actual cash expenditure, reversals, and remaining balance.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-007
	Support budget preparation, versioning, ceilings, submissions, review, approval, revision, scenario analysis, and consolidation for annual and multi-year planning where required.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-008
	Maintain a general ledger with controlled journal entry, recurring journals, standard journals, imports, approvals, posting, reversal, period close, and audit trail.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-009
	Support cashbook, bank accounts, bank statements, receipts, payments, transfers, deposits, returned items, bank charges, interest, and account signatory information.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-010
	Provide automated and manual bank reconciliation, matching rules, unmatched-item queues, outstanding checks/payments, deposits in transit, reconciliation certification, and approval.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-011
	Support payment voucher preparation, supporting-document attachment, certification, approval, payment authorization, payment method, cheque or transfer reference, and receipt acknowledgment.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-012
	Support vendor invoices, employee advances, imprests, retirements, refunds, claims, prepayments for management control, and recovery tracking, while preserving cash-basis statutory reporting.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-013
	Support accounts payable control and aging as subsidiary records, without forcing accrual-basis statutory recognition.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-014
	Support revenue and receipt recording where applicable, including classification, payer, receipt number, deposit tracking, and reconciliation.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-015
	Generate trial balance by period and any configured dimension, with opening balance, debit, credit, closing balance, drill-down, and export.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-016
	Generate cash-basis receipts and payments statements, budget execution reports, allotment utilization reports, cashbook, ledger, journal, bank reconciliation, outstanding items, advances, and management reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-017
	Generate monthly, quarterly, annual, and ad hoc financial reports in formats required by the Judiciary, MFDP, auditors, and authorized oversight bodies.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-018
	Provide dynamic comparative reporting across periods, funds, allotments, programs, units, locations, and economic classifications.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-019
	Support fiscal-year opening, carry-forward rules where legally authorized, year-end closure, period locking, post-closing adjustments, and complete closing checklists.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-020
	Maintain electronic attachments and document references for every financial transaction, with configurable mandatory-document rules.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-021
	Support maker-checker-approver controls, delegated authority limits, acting assignments, and workflow escalation.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-022
	Prohibit deletion of posted transactions; corrections shall use controlled reversals, adjustments, and re-posting with linked audit history.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-023
	Provide automated balancing and reconciliation between subledgers and the general ledger.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-024
	Support both Liberian dollars and United States dollars, including transaction currency, reporting currency, exchange rates, realized/unrealized differences where applicable, and currency-specific cashbook and bank reporting.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	FIN-025
	Provide configurable report certification, electronic approval, and period sign-off by responsible officials.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______



4.4 Procurement Management
	Ref.
	Requirement
	Priority
	Bidder Response

	PRO-001
	Support annual procurement planning linked to approved budget, allotments, funding sources, procurement categories, methods, timelines, responsible officers, and contract milestones.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-002
	Create purchase requisitions with item/service specifications, quantity, estimated cost, budget coding, delivery location, justification, attachments, and requested date.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-003
	Perform real-time funds availability checks before requisition approval, solicitation, purchase order, contract award, and payment.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-004
	Provide configurable approval workflows based on value, procurement method, category, funding source, department, and delegated authority.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-005
	Maintain vendor registration, ownership and contact data, tax and compliance documents, bank details, categories, performance, sanctions, conflicts, expiry alerts, and status.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-006
	Support requests for quotation, invitations to bid, requests for proposals, expressions of interest, clarifications, addenda, bid receipt registers, and secure submission controls where used internally.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-007
	Support bid opening records, evaluation criteria, evaluator declarations, individual scoring, consensus scoring, responsiveness checks, due diligence, recommendations, approvals, and evaluation reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-008
	Ensure evaluation uses only criteria configured and disclosed for the procurement, with locked criteria after bid closing except through authorized and auditable correction.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-009
	Generate purchase orders and contracts from approved awards, with line items, budget codes, terms, delivery schedules, warranties, securities, milestones, and approval status.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-010
	Support contract administration, amendments, variations, renewals, deliverables, milestones, performance security, advance-payment security, retention, insurance, expiry, and alerts.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-011
	Support goods receipt, service acceptance, inspection, rejection, partial delivery, returns, and three-way matching among purchase order, receipt/acceptance, and invoice.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-012
	Prevent payment where required procurement, receipt, acceptance, invoice, or approval evidence is missing, subject to controlled exceptions.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-013
	Provide procurement status, lead time, savings, vendor performance, commitments, contract expiry, procurement-plan implementation, and exception reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-014
	Maintain a complete audit trail of procurement actions, approvals, changes, evaluations, communications, and documents.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-015
	Support publication/export of procurement plans, notices, awards, and contract information in formats required by the PPCC or other authorized systems.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-016
	Provide API readiness for future integration with Liberia’s electronic government procurement platform or other authorized procurement systems.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-017
	Support framework agreements, call-off orders, recurring purchases, and approved supplier lists where legally permitted.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	PRO-018
	Support procurement complaints, review requests, status tracking, decisions, and document retention with restricted access.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______



4.5 Asset Management
	Ref.
	Requirement
	Priority
	Bidder Response

	AST-001
	Maintain a centralized fixed-asset register with unique asset ID, barcode/QR code, description, category, serial number, acquisition details, funding source, cost, supplier, purchase order, receipt, location, custodian, condition, status, and attachments.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-002
	Automatically create asset records from accepted procurement receipts for capital items, subject to asset-accounting review and approval.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-003
	Support asset capitalization thresholds and categorization rules configurable by authorized administrators.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-004
	Track asset assignment, custody acknowledgment, transfer, temporary issue, return, relocation, loss, theft, damage, repair, insurance, and disposal.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-005
	Support scheduled physical verification, mobile/barcode scanning where proposed, count sheets, discrepancies, certification, and adjustment approval.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-006
	Support preventive and corrective maintenance schedules, work orders, service providers, costs, downtime, warranty, and maintenance history.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-007
	Calculate depreciation for management and reporting purposes using configurable methods, useful life, residual value, start date, suspension, impairment, revaluation, and disposal rules, while preserving cash-basis statutory reporting.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-008
	Support land, buildings, vehicles, ICT equipment, furniture, plant/equipment, and other configurable asset classes.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-009
	Support component assets, asset improvements, attachments, parent-child relationships, and asset bundles.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-010
	Control asset disposal through request, inspection, valuation, authorization, method, proceeds, buyer/recipient, write-off, and document retention.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-011
	Generate asset register, additions, transfers, disposals, depreciation, maintenance, insurance, warranty, custodian, location, condition, and verification reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	AST-012
	Maintain complete audit history and prevent deletion of capitalized or transacted asset records.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______



4.6 Warehouse and Inventory Management
	Ref.
	Requirement
	Priority
	Bidder Response

	WH-001
	Maintain item master records with item code, description, category, unit of measure, specifications, preferred supplier, reorder level, minimum/maximum stock, lead time, shelf life, and active status.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-002
	Support multiple warehouses, stores, bins, locations, stock custodians, and controlled inter-store transfers.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-003
	Record goods receipt against purchase orders, inspection, acceptance, rejection, batch/lot, serial number, expiry date, and supporting documents.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-004
	Support stock requisition, approval, reservation, picking, issue, receipt acknowledgment, return, transfer, adjustment, write-off, and disposal.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-005
	Provide real-time stock-on-hand, available stock, reserved stock, in-transit stock, reorder status, and stock movement history.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-006
	Prevent negative stock unless specifically configured and authorized; all overrides shall be audited.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-007
	Support FIFO, weighted average, or other approved valuation methods for management reporting, with method configuration by item category.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-008
	Support periodic and perpetual counts, blind counts, recounts, discrepancy approval, and count certification.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-009
	Support serial-number, lot/batch, expiry, warranty, and condition tracking where applicable.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-010
	Provide automated replenishment alerts, slow-moving, non-moving, excess, obsolete, expired, and near-expiry stock reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-011
	Integrate stock consumption and adjustments with Finance using approved Chart of Accounts and cost-center mappings as required.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-012
	Generate stock ledger, bin card, receipt, issue, transfer, adjustment, valuation, consumption by unit, and inventory reconciliation reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-013
	Support barcode/QR label generation and scanning as an optional priced capability.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	WH-014
	Maintain full audit trail for item-master changes and stock movements, including reason codes and approvals.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______



5. CROSS-MODULE CONTROLS AND SPECIALIZED REPORTING
5.1 Specialized Reporting Requirements
	Ref.
	Requirement
	Priority
	Bidder Response

	REP-001
	Provide a dynamic Chart of Accounts report with hierarchical drill-down, account segment filtering, account descriptions, effective dates, status, parent-child relationships, and mapping to budget classifications.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-002
	Generate trial balance by period, fund, allotment, administrative unit, program, cost center, project, location, economic classification, and other configured dimensions.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-003
	Generate bank reconciliation statements with book balance, bank balance, outstanding items, adjustments, reconciled balance, preparer, reviewer, approver, and certification date.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-004
	Generate budget/allotment execution reports showing approved budget, supplementary budget, reallocations, allotments, commitments, obligations, cash expenditures, reversals, and available balances.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-005
	Allow authorized users to design, save, schedule, and share reports without source-code changes, subject to data-access permissions.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-006
	Provide dashboard indicators and drill-down for payroll costs, personnel, budget utilization, procurement status, vendor performance, cash position, asset status, and stock levels.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-007
	Export reports to PDF, Excel-compatible format, CSV, and print-ready formats while preserving headings, totals, and filters.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-008
	Support scheduled report generation and secure distribution to authorized recipients.
	Desirable
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-009
	Provide report versioning, parameter history, generation date/time, user identification, and data-as-of date.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	REP-010
	Support electronic certification and approval of statutory and management reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______



5.2 End-to-End Workflow and Internal Control Requirements
• Single sign-on capability or centralized identity integration where feasible, with unique named user accounts; shared accounts shall not be permitted.
• Role-based access control with least privilege, data-level security, field-level restrictions for sensitive information, and periodic access review.
• Segregation-of-duties rules covering request, approval, master-data maintenance, payroll processing, journal entry, payment, bank reconciliation, procurement evaluation, receipt, custody, and audit.
• Maker-checker-approver workflow and delegated authority limits based on transaction type, value, funding source, organizational unit, and acting assignment.
• No user shall approve a transaction initiated by that same user where maker-checker control is required.
• Workflow delegation shall be time-bound, approved, traceable, and automatically expire.
• Complete, tamper-evident audit logs for logins, failed access, data creation, changes, approvals, rejections, overrides, posting, reversals, configuration, permissions, integrations, and reports.
• Audit logs shall capture user, timestamp, source device/IP where available, old value, new value, transaction reference, and reason; ordinary users and administrators shall not be able to alter or delete logs.
• Configurable exception reports for policy breaches, duplicate records, threshold overrides, unusual transactions, late reconciliations, dormant users, and failed integrations.
• Electronic attachment and document checklist capability, including mandatory supporting documents by transaction type and value.
• Configurable notifications, escalation, reminders, overdue alerts, and substitute approvers.
• Search, filter, drill-down, cross-reference, and traceability from source transaction through approval, accounting, payment, receipt, asset, inventory, and report output.





6. TECHNICAL, MICROSERVICE ARCHITECTURE, AND SECURITY   REQUIREMENTS
6.1 Mandatory Microservice Architecture, Platform, and Integration
The ERP shall be designed, developed, tested, deployed, operated, and handed over as a microservice-based system. A tightly coupled monolithic application presented as separate modules shall not satisfy this requirement. Each service shall have a clearly defined business responsibility, documented interfaces, controlled data ownership, independently buildable and deployable artifacts, and an identifiable operational owner.
The bidder shall right-size the service decomposition for the Judiciary’s scale and operational capacity. Service boundaries shall be driven by business domains, security boundaries, transaction integrity, maintainability, and independent release needs rather than arbitrary fragmentation. The proposed architecture shall operate fully on premises and shall not require a vendor-controlled or public-cloud runtime for normal operation, administration, deployment, monitoring, backup, or recovery.
	Ref.
	Requirement
	Priority
	Bidder Response

	TEC-001
	Deploy the production, test, training, and development environments on premises within the Judiciary’s controlled infrastructure.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-002
	Support deployment on the Judiciary’s virtualization environment, including Proxmox VE and Linux-based virtual machines, or clearly state and justify any alternative dependencies.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-003
	The ERP application shall be built and delivered using a genuine microservice architecture. Core business capabilities shall not be implemented as a single tightly coupled monolithic application, and bidders shall clearly disclose any component that is not independently deployable.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-004
	Decompose business capabilities into domain-aligned, loosely coupled services with documented bounded contexts and responsibilities, including at minimum appropriate service boundaries for personnel, payroll, finance/budget/allotment, procurement, assets, warehouse/inventory, reporting, workflow/approvals, notifications, identity/access, audit, and integration services.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-005
	Provide independently buildable, testable, versioned, deployable, replaceable, and scalable service artifacts. Updating or scaling one service shall not require rebuilding or redeploying the entire ERP platform except where an approved cross-service release dependency is documented.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-006
	Package microservices as OCI-compatible containers and deploy them through an on-premises container orchestration platform proposed and justified by the bidder. The orchestration design shall support health checks, restart policies, resource limits, controlled scaling, rolling updates, rollback, service discovery, and high-availability options where required.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-007
	Use an API-first integration model with a controlled API gateway or equivalent entry point, versioned RESTful APIs documented using OpenAPI or an equivalent open standard, and asynchronous messaging/events where appropriate. The bidder shall provide an API catalogue, event/message catalogue, interface contracts, throttling, error-handling, and backward-compatibility approach.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-008
	Define and document data ownership by service. Services shall not directly write to another service’s private data store. Cross-service transactions shall use documented patterns such as orchestration, choreography, sagas, transactional outbox, idempotency, reconciliation, and compensating actions to preserve financial integrity and auditability.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-009
	Implement resilience and failure-isolation patterns appropriate to each service, including timeouts, retries with backoff, circuit breakers, bulkheads, dead-letter handling, idempotent processing, graceful degradation, and controlled recovery. Failure of a non-critical service shall not unnecessarily render the entire ERP unavailable.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-010
	Provide centralized observability across all services, including structured logs, metrics, distributed tracing where applicable, health endpoints, dependency status, job and queue monitoring, correlation identifiers, dashboards, retention, alerting, and end-to-end transaction traceability.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-011
	Provide automated and Judiciary-controlled CI/CD or equivalent build-and-release pipelines for each service, including source retrieval, build, unit and contract tests, security scans, container-image creation, artifact versioning, promotion between environments, deployment approval, rollback, and release evidence.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-012
	Provide centralized, environment-specific configuration and secure secrets management for microservices. Secrets, credentials, certificates, and encryption keys shall not be embedded in source code, container images, scripts, or unsecured configuration files. The design shall include service discovery and dependency configuration without hard-coded addresses.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	TEC-013
	Provide a browser-based responsive user interface supporting current versions of major browsers without proprietary desktop plugins.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-014
	Use a supported relational database management system with documented backup, restore, high-availability, maintenance, and licensing requirements.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-015
	Provide separate development, test/UAT, training, and production environments with controlled promotion of releases and configurations.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-016
	Provide sizing for CPU, memory, storage, IOPS, network, backup capacity, and growth for at least five years, including assumptions and peak workload.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-017
	Support at least 25 initial users and scalable expansion to 100 users without architectural redesign.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-018
	Provide documented RESTful APIs and/or other open standards for secure integration, data exchange, and reporting.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-019
	Provide batch import/export with validation, error handling, reconciliation, and audit logs.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-020
	Support integration with email services and, where approved, SMS or other notification gateways.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-021
	Provide API readiness for possible integration with MFDP/IFMIS, e-GP, LRA, NASSCORP, CSA, banking systems, identity services, and other authorized government platforms, subject to interface availability and approval.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-022
	Use configurable workflows, rules, forms, fields, and reports to minimize hard-coded changes.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-023
	Provide deployment automation, installation scripts, configuration documentation, environment variables, dependency inventory, and version-controlled release packages.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-024
	Provide centralized logging, application health monitoring, job monitoring, integration monitoring, capacity metrics, and alerting.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	TEC-025
	Provide system performance targets of normal interactive response within three seconds for at least 95% of standard transactions under agreed load, excluding network latency and long-running reports.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______



6.2 Cybersecurity, Privacy, and Resilience
	Ref.
	Requirement
	Priority
	Bidder Response

	SEC-001
	Implement multi-factor authentication for privileged users and support MFA for all users.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-002
	Enforce strong password policy, account lockout, session timeout, secure password reset, password history, and configurable authentication controls.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-003
	Encrypt data in transit using current, supported TLS and encrypt sensitive data at rest using industry-standard cryptography.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-004
	Protect sensitive fields such as bank accounts, tax identifiers, salaries, credentials, and personal data through masking, encryption, access controls, and secure export restrictions.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-005
	Adhere to secure software development practices and address applicable OWASP application-security risks.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-006
	Perform static code analysis, dependency scanning, vulnerability assessment, and penetration testing before production go-live and after material security changes.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-007
	Remediate all critical and high-risk vulnerabilities before production acceptance; medium risks shall have approved remediation plans.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-008
	Use parameterized queries, input validation, output encoding, anti-CSRF controls, secure headers, rate limiting, and protection against injection and common web attacks.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-009
	Maintain software bill of materials (SBOM), third-party dependency inventory, versions, licenses, known vulnerabilities, and update procedures.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-010
	Ensure administrators cannot silently alter financial or audit data; privileged activity shall be logged and subject to review.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-011
	Provide configurable data-retention, archival, legal-hold, and secure-disposal controls consistent with Judiciary policy and applicable law.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-012
	Ensure all production data remains under Judiciary control and is not transmitted to vendor or third-party cloud services without prior written authorization.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-013
	Provide backup encryption, off-host backup capability, restore testing, point-in-time recovery where supported, and documented recovery procedures.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-014
	Meet target recovery objectives of RPO of 4 HOURS and RTO 8 HOURS, subject to final infrastructure design.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-015
	Provide incident-response procedures, breach notification obligations, forensic log preservation, and cooperation with Judiciary ICT and authorized investigators.
	Mandatory
	Comply / Partially Comply / Do Not Comply
Reference: ______

	SEC-016
	Authenticate and authorize service-to-service communications using unique service identities, least-privilege permissions, and encrypted transport. Mutual TLS or an equivalent approved control shall be used for sensitive internal service communications where technically appropriate.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	SEC-017
	Use a centralized secrets-management mechanism with controlled access, rotation, revocation, audit logging, and backup/recovery procedures for passwords, API keys, certificates, tokens, service credentials, and encryption keys.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	SEC-018
	Use hardened and minimal container base images, non-root execution where feasible, signed or verifiable images, container and dependency vulnerability scanning, image provenance, approved registries, immutable release tags, and documented patch procedures.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______

	SEC-019
	Apply network segmentation and explicit service communication rules so that only authorized services and administrative endpoints can communicate. Administrative interfaces, databases, message brokers, registries, and monitoring platforms shall not be unnecessarily exposed to end users or external networks.
	Mandatory
	Comply / Partially Comply / Do Not Comply / Reference: ______



6.3 Backup, Disaster Recovery, and Business Continuity
• The vendor shall design and document daily, weekly, monthly, and annual backup schedules for service-owned databases and state, application files, documents, container registries or recoverable image artifacts, orchestration manifests, configurations, source code, message-broker data, secrets-management data, certificates, and encryption keys.
• The solution shall support full and incremental backup as applicable, automated verification, retention policies, off-host/offline copies, and restoration of the complete microservice platform or selected services to alternate Judiciary-controlled infrastructure.
• The vendor shall conduct at least one full restoration and disaster-recovery test before final acceptance and shall provide evidence of results and corrective actions.
• Business continuity procedures shall address payroll deadlines, payment processing, offline contingencies, controlled backlog entry, and reconciliation after service restoration.
• All recovery procedures shall be executable by trained Judiciary personnel without dependence on undisclosed vendor credentials or proprietary access.

7. DATA MIGRATION REQUIREMENTS
The bidder shall propose a controlled migration strategy covering available spreadsheets, databases, payroll records, employee records, Chart of Accounts, budgets, allotments, vendors, assets, warehouse balances, opening balances, historical transactions, and supporting documents. The final migration scope and number of historical years shall be confirmed during inception.
• Conduct source-data inventory, profiling, quality assessment, and migration readiness analysis.
• Prepare a detailed data-migration plan, mapping specification, cleansing rules, transformation rules, validation rules, reconciliation procedures, ownership assignments, and cutover sequence.
• Provide standardized migration templates and automated loading tools with error logs and repeatable execution.
• Preserve original identifiers and create cross-reference tables between legacy and new identifiers.
• Perform at least two trial migrations before final production migration unless otherwise approved.
• Reconcile employee counts, payroll totals, deductions, bank totals, account balances, allotment balances, vendor balances, asset counts and values, and stock quantities and values.
• Obtain written data-owner sign-off for each migrated data domain.
• Ensure migrated transactions retain source references, dates, classifications, and audit evidence sufficient for review and audit.
• Securely handle all extracted data and remove vendor-held copies at the end of the project, subject to written certification and approved retention exceptions.
• Provide a migration completion report identifying migrated records, rejected records, corrections, reconciliations, unresolved exceptions, and approvals.

8. IMPLEMENTATION METHODOLOGY AND DELIVERABLES
8.1 Required Vendor Methodology
Bidders shall describe and justify their proposed implementation methodology, whether Agile, Waterfall, hybrid, or another recognized approach. The methodology shall include governance, requirements control, domain decomposition, service-boundary approval, iteration or phase planning, design approval, configuration, microservice development, API and event governance, containerization, DevSecOps and CI/CD, testing, data migration, training, cutover, stabilization, quality assurance, cybersecurity assurance, and change management.
The Judiciary prefers a controlled hybrid approach that combines formal stage-gate approvals with iterative demonstrations and user validation. The bidder shall not commence material customization until the relevant requirements and design documents have been approved.
8.2 Indicative Implementation Phases
	Phase
	Title
	Minimum Activities

	1
	Mobilization and Inception
	Contract kickoff, governance, detailed work plan, risk register, communication plan, environment plan.

	2
	Discovery and Fit-Gap
	Process mapping, legal/regulatory validation, data assessment, requirements specification, fit-gap report.

	3
	Solution and Security Design
	Microservice domain decomposition, service catalogue, dependency map, data ownership, APIs/events, deployment topology, workflows, roles, controls, reports, migration, security, observability, backup and DR design.

	4
	Configuration and Development
	Module configuration, microservice development, user-interface development, integrations, reports, container packaging, CI/CD pipelines, infrastructure manifests, unit and contract tests, code reviews.

	5
	Data Migration and System Testing
	Trial migrations, service and API contract testing, system integration testing, message/event testing, resilience testing, security testing, performance testing, defect remediation.

	6
	Training and User Acceptance
	Training, UAT execution, issue resolution, readiness assessment, acceptance recommendation.

	7
	Cutover and Go-Live
	Final migration, controlled production deployment of services, cutover controls, rollback procedures, go-live support, contingency procedures.

	8
	Stabilization and Final Acceptance
	Hypercare, reconciliation, service health and dependency monitoring, performance tuning, documentation and source-code handover, final acceptance.

	9
	Warranty and Support
	Defect correction, updates, SLA support, knowledge transfer reinforcement, maintenance services.



8.3 Minimum Deliverables
	ID
	Deliverable

	D01
	Inception report and detailed project management plan

	D02
	Stakeholder register, governance structure, RACI, communication and escalation plan

	D03
	Current-state process maps and pain-point assessment

	D04
	Approved business and functional requirements specification

	D05
	Fit-gap analysis and customization register

	D06
	Approved microservice solution architecture, domain decomposition, service catalogue, dependency map, deployment topology, infrastructure sizing, availability and scaling design

	D07
	Security architecture, threat model, service-to-service trust model, container security design, access-control and segregation-of-duties matrix

	D08
	Detailed solution design, service data-ownership model, API and event/message catalogue, interface contracts, workflow design, report catalogue, and observability design

	D09
	Data migration strategy, mapping, templates, scripts, trial migration and reconciliation reports

	D10
	Configured and developed user interface, microservices, APIs, messaging, workflows, reports, and platform components across all required environments

	D11
	Complete source-code repositories; branching and versioning strategy; code-review evidence; container build files and images; registry procedures; orchestration manifests; CI/CD pipelines; release and rollback scripts; and SBOM

	D12
	Test strategy, unit tests, component tests, API and event contract tests, integration tests, resilience/failure-isolation tests, migration tests, test data, results, defect register, security and performance test reports

	D13
	Training needs assessment, training plan, manuals, quick guides, videos/materials, and attendance records

	D14
	System, service, container platform, orchestration, CI/CD, database, backup/restore, security, observability, interface, reporting, and troubleshooting administration manuals

	D15
	Cutover plan, rollback plan, business continuity procedures, and go-live readiness report

	D16
	Production system, final migrated data, reconciliation report, and go-live report

	D17
	As-built microservice architecture, current service catalogue and dependency map, data-ownership records, API/event documentation, configuration register, container and registry inventory, credentials handover, license inventory, and support contacts

	D18
	Knowledge transfer completion report and competency assessment

	D19
	Stabilization report, outstanding issues register, warranty plan, and final acceptance package



8.4 Project Governance
• A Project Steering Committee shall provide executive oversight, resolve escalated issues, approve major scope/time/cost changes, and accept stage-gate deliverables.
• A Judiciary Project Manager and Vendor Project Manager shall manage day-to-day execution, dependencies, reporting, risks, issues, decisions, and change control.
• Module leads and subject-matter experts shall review requirements, configurations, reports, migration results, and test outcomes.
• The vendor shall provide weekly status reports and monthly steering reports covering progress, milestones, costs, risks, issues, decisions, defects, resources, changes, and next-period activities.
• All decisions, assumptions, actions, approvals, and changes shall be documented in controlled registers.
8.5 Training and Knowledge Transfer
• Role-based end-user training for all initial users, using the configured Judiciary solution and realistic scenarios.
• Advanced training for super users in workflow administration, reports, master data, controls, and first-line support.
• Technical training for ICT staff in microservice architecture, domain and service boundaries, installation, containerization and orchestration, API gateway and messaging, configuration and secrets management, source-code management, CI/CD build and release, database and service data administration, backup/restore, security, centralized logging, metrics and tracing, integration, troubleshooting, scaling, rollback, and disaster recovery.
• Train-the-trainer sessions and editable training materials owned by the Judiciary.
• Competency checks, attendance records, evaluation results, and remedial training for identified gaps.
• Training environment and materials shall remain available through stabilization and warranty.
8.6 Indicative Timeline
Bidders shall propose a detailed schedule. The Judiciary anticipates an implementation duration of approximately SIX months from contract effectiveness to production go-live, followed by a stabilization period of at least SIXTY days and a warranty period of not less than twelve (12) months from final acceptance. Bidders may propose an alternative timeline supported by resource loading, dependencies, and risk controls.

9. TESTING, ACCEPTANCE, WARRANTY, AND SUPPORT
9.1 Testing Requirements
• Unit, component, and service-level testing and developer peer review for every developed microservice, shared component, user-interface component, and deployment artifact.
• System integration testing covering all modules, microservices, workflows, APIs, events/messages, interfaces, reports, error conditions, distributed transaction scenarios, and audit logs.
• Automated API and event contract testing, backward-compatibility testing, service-version compatibility testing, and consumer-driven contract testing where appropriate.
• Microservice resilience, failure-isolation, queue recovery, retry, idempotency, rolling deployment, rollback, and controlled service restart testing.
• Data-migration testing and reconciliation.
• Role and segregation-of-duties testing, including negative-access tests.
• Security vulnerability assessment and independent or mutually approved penetration testing.
• Performance, concurrency, volume, batch, payroll-run, report-generation, API gateway, message-queue, individual service, end-to-end transaction, scaling, backup, and restoration testing.
• User acceptance testing based on approved business scenarios and traceability to requirements.
• Regression testing after defect corrections and before each production release.
• Disaster-recovery and business-continuity test before final acceptance.

9.2 Minimum Acceptance Criteria
• At least 90% of All mandatory requirements implemented and successfully tested.
• The approved microservice architecture, domain boundaries, service catalogue, data-ownership model, dependency map, API/event catalogue, container/orchestration design, security controls, and observability design have been implemented and verified against the as-built environment.
• The Judiciary has successfully built, deployed, stopped, started, upgraded, rolled back, monitored, backed up, and restored representative microservices using the delivered source code, container artifacts, orchestration manifests, pipelines, documentation, and credentials.
• Independent deployment, controlled scaling, service-version compatibility, and failure isolation have been demonstrated without unnecessary outage or redeployment of the complete ERP platform.
• No unresolved Severity 1 or Severity 2 defects; Severity 3 defects subject to an approved correction plan and agreed workaround.
• All payroll, financial, allotment, bank, asset, and inventory reconciliation results within approved tolerances, with no unexplained variance.
• All required reports generated accurately and reconciled to source transactions.
• Security testing completed and critical/high vulnerabilities remediated.
• Performance targets achieved under agreed workload.
• Backup, restore, and disaster-recovery tests successfully completed.
• Training and knowledge transfer completed with required documentation delivered.
• Source code, repositories, build scripts, credentials, documentation, licenses, and configuration records transferred and verified.
• Formal sign-off by authorized Judiciary representatives through the agreed acceptance procedure.

9.3 Defect Severity
	Severity
	Definition
	Target Service Level

	Severity 1 - Critical
	Production unavailable; data corruption; material security breach; payroll/payment cannot be completed; no workaround.
	Response: 30 minutes; restoration/workaround: 4 hours; continuous effort.

	Severity 2 - High
	Major function unavailable or materially incorrect; serious control failure; significant users affected; limited workaround.
	Response: 1 hour; workaround: 8 hours; correction: 2 business days or agreed emergency release.

	Severity 3 - Medium
	Function impaired but business can continue with reasonable workaround.
	Response: 4 business hours; correction: 5 business days or next approved release.

	Severity 4 - Low
	Minor issue, cosmetic defect, documentation question, or enhancement request.
	Response: 1 business day; correction in agreed maintenance release.



9.4 Warranty and Support
• Minimum comprehensive warranty of twelve (12) months after final acceptance, covering defects, configuration errors, performance deficiencies, security vulnerabilities, and nonconformity with approved requirements.
• Warranty corrections shall be provided without additional charge, including associated testing, deployment, and documentation updates.
• Post-warranty support shall be priced for at least three (3) years, with annual options and clearly stated escalation assumptions.
• Support shall include help desk, remote support, on-site support where necessary, monitoring, security updates, dependency updates, database support, report assistance, backup/recovery assistance, and minor configuration changes within stated limits.
• The bidder shall provide service hours, escalation contacts, ticketing process, service levels, exclusions, and monthly service reports.
• The Judiciary shall retain the right to maintain the system itself or engage another provider without loss of rights, access, documentation, or source code.

10. INTELLECTUAL PROPERTY AND SOURCE CODE OWNERSHIP
10.1 Mandatory Ownership Requirement
This section is a material, non-negotiable requirement unless the Judiciary expressly modifies it by formal addendum. Upon final acceptance and payment of all undisputed amounts due for the accepted deliverables, the Judiciary shall own exclusively and perpetually all right, title, and interest in all bespoke deliverables created specifically for this project, including the source and object code of every microservice and user-interface component, database schemas and service data models, API and event definitions, configuration, workflows, forms, interfaces, reports, scripts, container definitions and images, orchestration manifests, CI/CD pipelines, infrastructure and deployment automation, documentation, designs, test assets, training materials, and derivative works.

10.2 Required Transfer and Handover
• Complete, current, readable, buildable, and deployable source code for all bespoke components and modifications.
• Full version-control repository history, branches, tags, release notes, issue references, code-review records, and build instructions.
• Database definition scripts, data dictionaries, stored procedures, functions, jobs, migration scripts, and seed/configuration data.
• Infrastructure and deployment scripts, container build files and approved images, registry inventory and recovery procedures, orchestration manifests, CI/CD pipeline definitions, environment configuration templates, API gateway and messaging configuration, integration specifications, API/event documentation, and test collections.
• Administrative credentials, encryption-key management procedures, service accounts, certificates, license keys, and recovery information, transferred through an approved secure process.
• Editable functional, technical, operational, security, testing, training, and user documentation.
• An inventory of all third-party and open-source components, versions, licenses, obligations, vulnerabilities, and replacement options.

10.3 Third-Party and Pre-Existing Components
The bidder shall identify all pre-existing proprietary components, third-party software, open-source software, libraries, frameworks, development tools, databases, and runtime dependencies before contract award. No undisclosed proprietary component may be embedded in the solution. Any third-party component shall be licensed on terms that permit the Judiciary to operate, maintain, modify, back up, restore, migrate, and engage third parties to support the solution for its institutional purposes.
Where a vendor-owned pre-existing component is proposed, the bidder shall clearly separate it from bespoke deliverables and grant the Judiciary a perpetual, irrevocable, transferable within government, royalty-free license sufficient to use, host, reproduce, maintain, modify, and support the integrated solution. Subscription-only dependencies shall be separately identified and may be rejected where they create unacceptable lock-in or operational risk.

10.4 No Vendor Lock-In
• The system shall not include hidden time locks, remote disablement, undisclosed license checks, mandatory vendor-hosted services, or technical restrictions preventing continued operation after contract expiration.
• The Judiciary shall be free to modify the source code internally or through a third party.
• Data shall be exportable at any time in open, documented, machine-readable formats without additional license fees.
• Source-code escrow shall not substitute for direct source-code delivery and ownership required under this RFP.
• The vendor shall provide reasonable transition assistance at contract end, as separately priced or included in the support agreement.

10.5 Warranties and Indemnities
The vendor shall warrant that it has the authority to grant the required rights, that the deliverables do not knowingly infringe third-party intellectual property, and that all licenses and notices are properly disclosed. The final contract shall include appropriate intellectual-property indemnity, remediation, replacement, and continued-use provisions, subject to applicable law and approved contract terms.

11. VENDOR QUALIFICATIONS AND REFERENCES
11.1 Minimum Eligibility and Qualification Requirements
· Legal registration and authority to conduct business in the bidder’s jurisdiction and in Liberia as required before contract performance.
· Valid tax clearance and other statutory compliance documents required by the bidding data.
· The bidder shall demonstrate at least two (2) years of experience in software development, systems integration, ERP solutions, financial management systems, or other comparable enterprise applications. Experience of the bidder’s proposed key personnel may also be considered.
· The bidder shall have successfully completed, or substantially completed, at least two (2) comparable software development or implementation assignments within the past five (5) years. At least one assignment should involve an ERP, financial management, human resource, procurement, asset management, case management, or other integrated institutional system.
· Experience in a public-sector, judicial, governmental, or regulated institution shall be considered an advantage but shall not be mandatory, provided the bidder demonstrates an adequate understanding of government financial controls, audit requirements, data security, approval workflows, and regulatory compliance.
· Adequate financial capacity and staffing to complete the project without undue dependence on advance payments.
· No debarment, suspension, material conflict of interest, insolvency, or adverse legal restriction affecting performance.

11.2 Required Key Personnel
	Role
	Minimum Expected Profile

	Public-Sector Finance / PFM Lead
	Bachelor’s degree in accounting, Finance, Economics, Public Administration, or related discipline; professional accounting qualification is desirable. Minimum five (5) years’ relevant experience, including cash-basis accounting, budget execution, allotment control, financial reporting, bank reconciliation, and audit. Public-sector experience is desirable.

	HR and Payroll Lead
	Bachelor’s degree in human resource management, Accounting, Business Administration, or related discipline. Minimum three (3) years’ relevant experience in HR and payroll configuration, statutory deductions, personnel administration, payroll processing, and reconciliation.

	Procurement and Supply Chain Lead
	Bachelor’s degree in Procurement, Supply Chain Management, Business Administration, or related discipline. Minimum three (3) years’ relevant experience in procurement, purchasing, contract management, asset management, and warehouse or inventory operations. Familiarity with public procurement procedures is desirable.

	Lead Software Engineer
	Bachelor’s degree in computer science, Software Engineering, or related discipline. Minimum five (5) years’ software development experience, including experience with the proposed technology stack, API development, database integration, source control, automated testing, code review, and containerized deployment.

	DevOps / Platform Engineer
	Bachelor’s degree or recognized professional qualification in ICT or a related field. Minimum three (3) years’ relevant experience in Linux administration, containers, CI/CD, configuration management, monitoring, backup, deployment, release management, rollback, and troubleshooting.

	Database and Data Migration Specialist
	Bachelor’s degree in computer science, Information Systems, Data Management, or related discipline. Minimum three (3) years’ relevant experience in database administration, data modelling, ETL, data cleansing, migration, reconciliation, performance optimization, backup, and recovery.

	Quality Assurance / Test Lead
	Bachelor’s degree in computer science, Software Engineering, Information Systems, or related discipline. Minimum three (3) years’ relevant experience in test planning, functional and integration testing, user-acceptance testing, defect management, performance testing, and test reporting. Relevant certification is desirable.




11.3 References and Case Studies
Bidders shall provide at least three (3) reference projects completed within the past FIVE years. Each reference shall state the client, country, sector, scope, modules, users, deployment model, implementation period, contract value or value range, current status, challenges, outcomes, and contact details of an authorized client representative. The Judiciary may contact references without further notice.

Section VI. Schedule of Requirements
The implementation schedule below states the Judiciary’s indicative lifecycle and completion expectations. Bidders shall submit a detailed work breakdown structure and resource-loaded schedule consistent with these milestones. The target duration to production go-live is approximately six (6) months from Contract effectiveness, followed by at least sixty (60) days of stabilization and a warranty period of not less than twelve (12) months from Final Acceptance.
	No.
	Description / Phase and Minimum Deliverables
	Qty.
	Implementation / Completion Requirement

	1
	Mobilization and Inception - kickoff, governance, detailed work plan, risk register, communications and environment plan; D01-D02.
	1 Lot
	Commence immediately upon Contract effectiveness; target completion by Week 2.

	2
	Discovery, Process Mapping and Fit-Gap - business process analysis, legal/regulatory validation, data assessment, approved requirements, fit-gap/customization register; D03-D05.
	1 Lot
	Target completion by Week 6.

	3
	Solution, Microservice and Security Design - domain decomposition, service catalogue, dependency map, data ownership, APIs/events, deployment topology, workflows, roles, controls, reports, migration, security, observability, backup/DR; D06-D08.
	1 Lot
	Target completion by Week 10.

	4
	Configuration and Development - Personnel, Payroll, Finance/Budget/Allotment, Procurement, Asset, Warehouse/Inventory, reporting, workflows, microservices, APIs, messaging, containers, CI/CD, tests and code reviews; D10-D11.
	1 Lot
	Iterative development; substantially complete by Week 18.

	5
	Data Migration and System Testing - trial migration, reconciliation, service/API contract tests, system integration, resilience, cybersecurity, performance testing and remediation; D09-D12.
	1 Lot
	Target completion by Week 21.

	6
	Training and User Acceptance Testing - end-user, super-user and ICT technical training, UAT and readiness confirmation; D13-D14.
	1 Lot
	Target completion by Week 23.

	7
	Cutover and Production Go-Live - approved cutover/rollback plan, production deployment, final data migration/reconciliation and go-live report; D15-D16.
	1 Lot
	Target production go-live by Week 26 (approximately six months).

	8
	Stabilization and Final Acceptance - operational stabilization, as-built documentation, credentials/license inventory handover, knowledge transfer, outstanding issue closure and final acceptance package; D17-D19.
	1 Lot
	Minimum sixty (60) days after production go-live.

	9
	Warranty and Support - correction of defects, security/dependency updates, help desk, remote/on-site support as necessary, monitoring, backup/recovery assistance and service reporting.
	1 Lot
	Not less than twelve (12) months from Final Acceptance; post-warranty support to be priced for at least three (3) optional years.





Section V. Lot 2: Supply of ICT Equipment
Consolidated Hardware Equipment List

	
No
	Description of Assets 
	Quantity
	Physical unit
	Final Destination (Project Site) as specified in the FDC 

	
	
	
	
	

	1. 
	Production virtualization Server
	2
	Pieces
	Supreme Court

	2.
	Dual-controller hybrid iSCSI SAN
	1
	Pieces
	Supreme Court

	3.
	Dedicated backup repository
	1
	Pieces 
	Supreme Court

	4.
	10/25GbE ToR switches + optics/cables
	1
	Pieces 
	Supreme Court

	5.
	10kVA online UPS + external battery + NMC
	1
	Pieces 
	Supreme Court

	6.
	42U rack, metered PDUs and environment kit
	1
	Pieces 
	Supreme Court

	7.
	Next Generation Firewall
	1
	Pieces 
	Supreme Court

	8.
	Core software and subscriptions
	1 Lot
	Pieces 
	Supreme Court

	9.
	
	
	
	



1. Production Virtualization Server
	Item
No.
	Name of Goods or Related Service
	Technical Specifications and Standards
	Bidder's offered product and specifications
[to be provided by the Bidder]

	1.
	Quantity
	Two identical enterprise rack servers
	

	2.
	Form Factor
	Maximum 2U rackmount server, including sliding rails and cable-management arm
	

	3.
	Processor Quantity
	2
	

	4.
	Processor Family
	Intel Xeon Gold 
	

	5.
	Processor Cores
	Minimum 16 physical cores per host
	

	6.
	Memory
	Minimum 256GB DDR5 ECC Registered Memory installed per host; expandable to at least 1TB without replacing all installed modules
	

	7.
	Boot Storage
	Minimum 2 x 960GB enterprise-grade SSDs configured in RAID 1 for the hypervisor and system files
	

	8.
	Local Data Storage
	Minimum 4 x 1.92TB enterprise-grade mixed-use SSDs, hot-pluggable
	

	9.
	RAID / Internal Storage Controller
	Hardware RAID controller supporting RAID 0, 1, 5, 6 and 10, with protected cache and battery/flash-backed write cache
	

	10.
	Fibre Channel Controller
	Dual-port 16 (SAN required)
	

	11.
	Ethernet Connectivity
	2x10Gb plus dedicated 1GbE out-of-band management port
	

	12.
	Network Transceivers and Cables
	Include all compatible OEM-supported SFP+/SFP28 transceivers, DAC or fibre cables required to connect each host redundantly to both top-of-rack switches
	

	13.
	Power Supply
	Dual hot-plug redundant 
	

	14.
	Remote Management
	Enterprise-licensed iLO Advanced, iDRAC Enterprise, XClarity 
	

	15.
	Security
	TPM 2.0, UEFI Secure Boot, signed firmware verification, chassis intrusion detection and role-based administrative access
	

	16.
	Rack Mountable
	Yes
	

	17.
	Operating-System Compatibility
	Proxmox VE /Oracle Linux/Windows Server
	

	18.
	Documentation
	Manufacturer datasheet, exact part-numbered BOM, RAID summary, memory-population diagram, thermal/power specifications, OS/hypervisor compatibility matrix and warranty certificate
	

	19.
	Compliance
	OEM certification required for authenticity and compatibility
	

	20.
	Warranty and Support
	3 Years OEM NBD (Parts + Labor)
	



2. Dual-controller hybrid iSCSI SAN
	ii. Item
No.
	Name of Goods or Related Service
	Technical Specifications and Standards
	Bidder's offered product and specifications
[to be provided by the Bidder]

	1.
	Quantity and Form Factor
	One complete enterprise rackmount dual-controller hybrid iSCSI SAN, maximum 4U for the base system, including rack rails and cable-management accessories.
	

	2.
	Architecture and Redundancy
	Purpose-built shared SAN with two hot-pluggable active-active or active-standby controllers, redundant power supplies and cooling. No single controller, PSU or host-path failure shall interrupt access to stored data.
	

	3.
	Drive Bays and Media Support
	Minimum 12 drive bays supporting a mixture of OEM-certified enterprise SSD and dual-port SAS/NL-SAS HDD media, with at least one unused bay after the proposed configuration.
	

	4.
	Flash Storage Tier
	Minimum 4 x 3.84TB enterprise SAS SSDs configured as RAID 10 or equivalent fault-tolerant protection, providing at least 7.68TB usable capacity before filesystem formatting.
	

	5.
	Capacity Storage Tier
	Minimum 6 x 12TB enterprise SAS/NL-SAS HDDs configured as RAID 6 or equivalent dual-parity protection, providing at least 48TB usable capacity before filesystem formatting.
	

	6.
	Usable Capacity and Hot Spare
	Minimum 55TB combined usable capacity after RAID protection, plus at least one compatible global or distributed hot spare. Compression, deduplication and thin provisioning shall not count toward usable capacity.
	

	7.
	Controllers and Cache
	Dual redundant controllers with automatic failover, mirrored/protected write cache and power-loss protection. Minimum 16GB cache per controller or equivalent architecture.
	

	8.
	iSCSI Connectivity and MPIO
	Minimum four enabled 10/25GbE iSCSI host ports across the array, with at least two per controller. Include all required licenses, SFP+/SFP28 transceivers and DAC/fibre cables for redundant MPIO paths through both ToR switches.
	

	9.
	Protocols, RAID and Storage Pools
	Support standards-based iSCSI over IPv4, VLANs, jumbo frames, RAID 1/5/6/10 or equivalent, online rebuild/expansion and separate flash and capacity storage pools.
	

	10.
	Storage Data Services
	Thin provisioning and snapshots shall be included and licensed for the installed capacity. The array shall support future asynchronous replication to a compatible second array; bidder must disclose any additional replication license.
	

	11.
	Integrity, Security and Management
	Provide end-to-end integrity checks, background media scanning, drive-failure alerts, secure web/CLI management, role-based access, audit logs, SNMPv3, NTP, email/Syslog alerts and secure firmware updates.
	

	12.
	Expansion and Compatibility
	Support expansion to at least 100TB usable capacity without replacing the base controllers and be vendor-supported for Proxmox VE/KVM, Linux native multipathing and Microsoft Windows Server.
	

	13.
	Licensing, Documentation and Compliance
	Include all installed-capacity, iSCSI, snapshot, thin-provisioning, management and monitoring licenses. Provide the exact OEM BOM, capacity/RAID calculation, compatibility matrix, power/thermal data, warranty certificate and OEM authorization.
	

	14.
	Installation and Acceptance Testing
	Include rack installation, cabling, firmware baseline, RAID/pool and iSCSI configuration, MPIO integration, monitoring and training. Test controller, PSU, switch, link and drive failures; verify uninterrupted host access, alerts, snapshots and performance.
	

	15.
	Warranty and Support
	Minimum five-year OEM 24x7 support with next-business-day onsite parts and labor. Bidder shall identify the authorized service provider, local spares arrangement and escalation procedure for Liberia.
	



Capacity note: Bidders must provide both raw and usable capacities. Compression, deduplication, thin provisioning and marketing efficiency ratios shall not be counted toward the minimum 55TB usable requirement.

3. Dedicated backup repository

	4. Item
No.
	Name of Goods or Related Service
	Technical Specifications and Standards
	Bidder's offered product and specifications
[to be provided by the Bidder]

	1.
	Quantity, Purpose and Form Factor
	One complete enterprise rackmount backup appliance/server, maximum 4U, including rails, bezel and cable-management accessories. Dedicated to independent backups of virtual machines, ERP, DMS, databases and critical Judiciary applications; not for primary production storage.
	

	2.
	Processor
	Minimum one enterprise-grade x86-64 processor with at least 8 physical cores, suitable for backup ingestion, compression, deduplication, encryption and integrity-verification workloads.
	

	3.
	Memory
	Minimum 64GB ECC RAM installed, expandable to at least 256GB.
	

	4.
	Operating-System Storage
	2 x minimum 960GB enterprise SSDs, hot-pluggable where supported, configured in RAID 1 for the backup operating system, logs and application files.
	

	5.
	Backup Storage Capacity
	Minimum 8 x 12TB enterprise nearline SAS drives, 7,200 RPM or better, OEM-certified and hot-pluggable. Provide at least 60TB usable capacity after RAID protection and hot-spare allocation, excluding deduplication or compression claims.
	

	6.
	RAID, Controller and Expansion
	RAID 6 or equivalent dual-parity protection with one global hot spare. Enterprise RAID/HBA with monitoring and protected cache where applicable. Minimum 12 LFF bays and expansion to at least 120TB usable without replacing the appliance.
	

	7.
	Network Connectivity
	Minimum 2 x 10GbE SFP+ or 10GBASE-T data interfaces plus dedicated 1GbE out-of-band management; VLAN tagging and link aggregation supported. Include OEM-supported optics/DAC/fibre or Cat6A cables for redundant ToR-switch connections.
	

	8.
	Backup Platform and Functions
	Compatible with Proxmox Backup Server and Proxmox VE virtual machines/containers. Support full, incremental and deduplicated backups, schedules, retention/pruning, compression, encrypted transfer, bandwidth control, and documented application-consistent ERP/DMS database backup procedures.
	

	9.
	Integrity and Ransomware Protection
	Automatic checksums, scheduled verification/scrubbing, corruption detection and restore validation. Encrypt data in transit and at rest/client side with Judiciary-controlled keys. Use isolated credentials and support immutable, append-only or offline-copy capability.
	

	10.
	Retention and 3-2-1 Readiness
	Configurable policy supporting at least 30 daily, 12 monthly and 7 annual recovery points, subject to final capacity assessment. Support future replication or copy to a second repository, removable media or secure off-site target.
	

	11.
	Restore and Performance
	Support file-level, VM-level and full-system recovery to original or alternate locations, including documented ERP database and DMS recovery. Bidder shall state sustained backup/restore throughput and concurrent-job limitations.
	

	12.
	Management, Monitoring and Security
	Secure web administration and CLI/API where available; role-based access, MFA where supported, audit logs, SNMPv3/email alerts, NTP and secure updates. Report job status, failures, capacity, integrity and drive health; export alerts/logs to Judiciary monitoring/SIEM. Include enterprise remote-management license.
	

	13.
	Power and UPS Integration
	Dual hot-plug redundant power supplies (1+1) and redundant hot-plug fans. Compatible with the proposed UPS network-shutdown system for controlled shutdown after backup jobs are safely stopped.
	

	14.
	Licensing, Documentation and Compliance
	Include all licenses/subscriptions required for installed capacity, protected hosts, encryption, deduplication, verification, reporting and management for at least three years; disclose renewals. Submit OEM datasheet, exact part-numbered BOM, capacity/RAID calculation, power data and OEM authorization confirming genuine equipment and warranty eligibility in Liberia.
	

	15.
	Installation, Acceptance and Support
	Include rack installation, firmware baseline, storage/filesystem and Proxmox Backup Server configuration, backup jobs, retention, alerts, administrator training, and successful VM/file/ERP/DMS restore tests. Minimum five-year OEM 24x7 hardware support with next-business-day onsite parts and labour; software support for at least three years; state Liberia escalation and spares arrangements.
	









4. 10/25GbE ToR switches + optics/cables
	Item
No.
	Name of Goods or Related Service
	Technical Specifications and Standards
	Bidder's offered product and specifications
[to be provided by the Bidder]

	1.
	Quantity, Purpose and Form Factor
	Two identical enterprise data-center Top-of-Rack switches supplied as one redundant package. Maximum 1U per switch, including rails, mounting hardware, console cables and cable-management accessories; designed for hosts, iSCSI SAN, backup, firewalls, management and future expansion.
	

	2.
	Access Port Density
	Minimum 24 x 1/10/25GbE SFP28 ports per switch. All installed ports and required operating speeds shall be enabled and licensed at delivery.
	

	3.
	High-Speed Uplinks and Capacity
	Minimum 4 x 40/100GbE QSFP28 ports per switch, with breakout support preferred. Minimum 1.2Tbps full-duplex switching capacity and at least 900Mpps forwarding, or verified wire-speed non-blocking performance for the complete port configuration.
	

	4.
	Port Compatibility and Latency
	SFP28 ports shall support 25GbE and backward-compatible 10GbE using OEM-supported optics/DACs. Low-latency operation suitable for virtualization, database and iSCSI traffic; bidder shall state typical and maximum latency.
	

	5.
	Inter-Switch Redundancy
	Support MLAG, VLT, VSX, MC-LAG, virtual chassis or equivalent active-active multi-chassis link aggregation without reliance on Spanning Tree during normal forwarding. Provide at least 2 x 100GbE inter-switch links.
	

	6.
	Layer 2 and Layer 3 Features
	Support IEEE 802.1Q VLANs, LACP, LLDP, MSTP/RSTP, jumbo frames, storm control, port isolation and rapid link-failure detection; static and inter-VLAN routing, VRRP or equivalent, OSPF and policy-based routing. BGP support is desirable.
	

	7.
	iSCSI and Quality of Service
	Support dedicated storage VLANs, minimum 9,000-byte MTU, flow control and non-blocking redundant iSCSI MPIO paths. Provide at least eight hardware queues per port with classification, marking, policing and scheduling; support IEEE 802.1p and, where required, 802.1Qbb/802.1Qaz.
	

	8.
	Virtualization Compatibility
	Support VLAN trunks, LACP bonds, Linux bridges and redundant networking for Proxmox VE/KVM, Windows Server and Linux workloads.
	

	9.
	Management Interfaces and Access
	Dedicated out-of-band Ethernet management, RJ45 or USB console, SSHv2, SNMPv3, NTP, SCP/SFTP, role-based administration and centralized RADIUS/TACACS+ authentication. REST API or equivalent and secure web management preferred.
	

	10.
	Monitoring, Security and Automation
	Provide syslog, counters, environmental/link alerts and sFlow/NetFlow/IPFIX or equivalent telemetry with Judiciary monitoring/SIEM integration. Include ACLs, control-plane protection, BPDU/root guard, secure boot and signed firmware; configuration backup, rollback/checkpoints and API/CLI automation.
	

	11.
	Power and Cooling
	Two hot-plug redundant AC power supplies per switch in 1+1 configuration, each capable of sustaining the full load, plus hot-plug redundant fans. Both switches shall provide front-to-rear airflow aligned with the rack design.
	

	12.
	10/25GbE and 100GbE Cabling
	Provide at least 18 OEM-supported 10/25GbE DAC/AOC cables: eight for two hosts, four for SAN controllers, two for the backup repository and four for the firewall HA pair; plus at least 2 x QSFP28 100GbE DAC/AOC cables for inter-switch links.
	

	13.
	Spare Optics, Cabling and Labelling
	Include at least two spare 10/25GbE cables and one spare 100GbE cable. Where fibre is used, provide matched OEM-supported transceivers and correct LC/MPO patch cords. Verify lengths onsite, label both cable ends and submit a complete port-to-port schedule.
	

	14.
	Licensing, Lifecycle and Compliance
	Include all port, speed, Layer 2/3, MLAG/stacking, telemetry, API and management licenses for the warranty term and disclose recurring subscriptions. Platform shall be currently supported; state announced end-of-sale/support dates. Submit OEM datasheet, exact BOM and OEM authorization confirming genuine equipment and warranty eligibility in Liberia.
	

	15.
	Installation, Acceptance and Support
	Include rack installation, redundant power, firmware baseline, MLAG/stacking, VLAN/LACP/iSCSI configuration, monitoring, documentation and administrator training. Test switch, PSU, inter-switch and server/SAN-link failures; verify MPIO, VLAN isolation, jumbo frames and throughput. Minimum five-year OEM 24x7 support with next-business-day onsite parts and labour, including Liberia escalation and spares arrangements.
	







5. 10kVA online UPS + external battery + NMC
	6. Item
No.
	Name of Goods or Related Service
	Technical Specifications and Standards
	Bidder's offered product and specifications
[to be provided by the Bidder]

	1.
	Quantity and Purpose
	One complete 10kVA online UPS power-continuity package, including external battery module, network management card, maintenance bypass and all installation accessories, for the mini data center servers, SAN, backup repository, switches and firewall equipment.
	

	2.
	Topology and Rated Capacity
	True online double-conversion, Voltage and Frequency Independent (VFI) UPS compliant with IEC 62040-3 or equivalent; minimum 10kVA/10kW output at unity power factor.
	

	3.
	Input Requirements
	Compatible with Liberia's nominal 230V, 50Hz supply; input arrangement (single- or three-phase) to be confirmed by mandatory site survey. Frequency range 40-70Hz or wider; input power factor at least 0.99 and input current THD not more than 5% at full linear load.
	

	4.
	Output and Power Quality
	Configurable 220/230/240V AC output regulated to +/-1%; 50Hz nominal with battery-mode regulation within +/-0.1%. Pure sine wave with voltage distortion not exceeding 3% for linear loads and 5% for nonlinear loads.
	

	5.
	Efficiency and Overload
	Minimum 94% efficiency in double-conversion mode at practical loads. Support at least 110% load for 10 minutes and 125% for 1 minute, or equal/better OEM performance, before bypass transfer or controlled shutdown.
	

	6.
	Bypass Facilities
	Full-capacity automatic static bypass with event logging, plus an external maintenance bypass panel or rackmount bypass switch allowing safe UPS isolation, servicing and replacement without shutting down protected equipment.
	

	7.
	External Battery and Management
	Minimum one OEM external battery module with cables, rails and monitoring. New, hot-swappable, maintenance-free VRLA batteries or approved lithium-ion equivalent, manufactured within six months of delivery; automatic testing, temperature-compensated charging and weak/replacement alarms.
	

	8.
	Runtime, Recharge and Expansion
	Minimum runtime of 20 minutes at 50% rated load and 8 minutes at 100% load, supported by an OEM runtime curve. Recharge to at least 90% within 8 hours, or state actual period. Support additional external battery modules without replacing the UPS.
	

	9.
	Network and Environmental Management
	OEM network management card with dedicated Ethernet, HTTPS, SSH, SNMPv3, email alerts and NTP. Include one compatible rack temperature/humidity sensor and support role-based accounts, current TLS, signed firmware, event logs and management VLANs.
	

	10.
	Graceful Shutdown and Monitoring
	Provide orderly shutdown integration for Proxmox VE hosts, Proxmox Backup Server and Windows/Linux systems using configurable runtime thresholds. Monitor voltage, load, runtime, battery, temperature, bypass and alarms; forward events to Judiciary monitoring/SIEM using SNMPv3, Syslog or API where supported.
	

	11.
	Safety and Electrical Protection
	Provide Emergency Power Off interface with documented integration. Protect against surges, spikes, sags, brownouts, over/undervoltage, frequency variation and electrical noise. EPO and electrical works shall comply with the approved safety design.
	

	12.
	Output Distribution and Rack Installation
	Rackmount or rack/tower-convertible design with rails. Provide sufficient IEC C13/C19 or hardwired distribution for the rack PDUs, including correctly rated breakers, connectors and cords. State total rack units, installed weight, maximum current, cable/breaker requirements, heat dissipation and clearances.
	

	13.
	Generator Compatibility and Scalability
	Compatible with the Judiciary standby generator; state voltage/frequency tolerance and generator-sizing or slew-rate requirements. Provide a documented future path to parallel/redundant UPS operation or an A/B power architecture without replacing protected ICT equipment.
	

	14.
	Standards, Documentation and Compliance
	Comply with applicable IEC 62040 safety, EMC and performance standards and CE or equivalent certification. Submit OEM datasheet, exact part-numbered BOM, runtime/efficiency curves, single-line diagram, battery and electrical data, rack layout, management guide, warranty certificate and OEM authorization for genuine equipment and support eligibility in Liberia.
	

	15.
	Installation, Testing, Warranty and Support
	Include site survey, delivery, rack/electrical installation by qualified personnel, bypass and NMC configuration, sensor and shutdown integration, labelling and training. Test bypass, alerts, sensors, graceful shutdown and runtime at commissioned load. Minimum three-year OEM warranty for UPS, NMC and batteries, plus three-year 24x7 support, annual preventive maintenance, firmware updates and next-business-day parts response in Liberia.
	




7. NEXT-GENERATION FIREWALL - SINGLE APPLIANCE
	Item
No.
	Name of Goods or Related Service
	Technical Specifications and Standards
	Bidder's offered product and specifications
[to be provided by the Bidder]

	1.
	Quantity, Purpose and Form Factor
	One enterprise next-generation firewall appliance, maximum 1U, including rack rails and accessories, for protecting the Judiciary data center, Internet edge, published applications, remote users and inter-network traffic. The model shall remain available for future purchase of an identical HA peer.
	

	2.
	Minimum Security Performance
	Per appliance: firewall throughput at least 58Gbps; firewall IMIX at least 27Gbps; IPS at least 14Gbps; NGFW at least 12.5Gbps; threat-protection throughput at least 10Gbps; TLS inspection at least 3Gbps; and IPsec VPN at least 30Gbps. Bidder shall submit the OEM test methodology and datasheet.
	

	3.
	Session and User Capacity
	Minimum 10 million concurrent sessions and 200,000 new sessions per second per appliance, with capacity for at least 2,000 users and future expansion. State maximum IPsec and SSL VPN tunnels and recommended protected-user capacity with all security services enabled.
	

	4.
	Interfaces, Expansion and Power
	Minimum eight 1GbE copper, two 1GbE SFP and two 10GbE SFP+ interfaces per appliance, plus dedicated management and console ports. Include expansion capability and all required OEM optics/DACs. Provide redundant power supplies or the OEM-supported redundant-power option.
	

	5.
	Future High-Availability Readiness
	The appliance shall support future active-passive HA with an identical model, including stateful session and configuration synchronization, monitored interfaces and automatic failover. Bidder shall describe the Phase 2 hardware, licenses and subscriptions required, compatibility restrictions and maximum interval for adding the peer.
	

	6.
	Routing, WAN and SD-WAN
	Support static and policy-based routing, VLANs, link aggregation, DHCP, NAT, IPv4/IPv6, OSPF and BGP. Provide multi-WAN load balancing and failover, application-aware SD-WAN routing, link-health monitoring and traffic shaping for multiple Internet service providers.
	

	7.
	NGFW Security Services
	Provide stateful firewalling, application identification/control, intrusion prevention, anti-malware, web and DNS filtering, command-and-control/botnet protection, reputation services, zero-day sandboxing and protection against ransomware and advanced persistent threats.
	

	8.
	TLS Inspection and Published Services
	Support inbound and outbound TLS inspection using current protocols, certificate management, policy exceptions and visibility reporting. Include web application protection/reverse proxy or equivalent controls for securely publishing ERP, DMS and Judiciary web services where required.
	

	9.
	VPN and Secure Remote Access
	Support standards-based site-to-site IPsec, route-based VPN, remote-access SSL/IPsec VPN, strong encryption, MFA integration and granular access policies. Include all VPN capabilities and client licenses required for the proposed deployment.
	

	10.
	Segmentation and Access Control
	Support security zones, VLAN sub-interfaces, inter-VLAN firewall policies, identity-based rules, least-privilege access, network-object groups, time-based policies and protection for server, storage, backup, management, user, guest and DMZ networks.
	

	11.
	Administration and Authentication
	Secure web and CLI administration with role-based access, MFA, administrator audit trails, trusted-host restrictions, centralized RADIUS/TACACS+/LDAP/Active Directory integration, secure API access, configuration versioning and separation of administrative duties.
	

	12.
	Logging, Reporting and SIEM
	Provide real-time dashboards, searchable security logs, scheduled compliance and executive reports, traffic/application visibility and alerts. Export logs using secure Syslog or API to the Judiciary SIEM; state included on-box/cloud log retention and any storage or reporting subscription limits.
	

	13.
	Central Management and Resilience
	Support centralized management and monitoring, automated threat-intelligence and signature updates, scheduled configuration backups, rollback, secure firmware upgrades and offline recovery. Cloud management shall not be mandatory for basic local operation, HA or policy enforcement.
	

	14.
	Licensing, Documentation and Support
	Include a minimum three-year comprehensive protection bundle for the single Phase 1 appliance covering IPS, malware, web/DNS, application control, sandboxing/zero-day, reporting, VPN and enhanced 24x7 support. Disclose renewal costs and the future HA-peer licensing model. Submit OEM datasheet, exact BOM, license schedule, lifecycle dates, warranty certificate and OEM authorization for support in Liberia.
	

	15.
	Installation, Testing and Training
	Include rack installation, firmware baseline, interface/VLAN/routing policies, ISP failover, VPNs, TLS inspection, logging/SIEM integration, hardening, migration and as-built documentation. Test link/ISP failure, security inspection, VPN, logging and throughput; provide administrator training and minimum five-year OEM hardware warranty/support. Supply configuration backups suitable for Phase 2 HA migration.
	
























Section VII. Sample Forms=

Tender Form and Price Schedules

Date: _____________
RFP No: ___________

To:	[name and address of Purchaser]

Gentlemen and/or Ladies:

Having examined the Tender documents including Addenda Nos. [insert numbers], the receipt 
of which is hereby duly acknowledged, we, the undersigned, offer to design, develop, implement, deliver and support 
[description of ERP Solution, Deliverables and Services] in conformity with the said Tender documents for the sum of 
US$ / L$ _____ [total Tender amount in words and figures] or such other sums as may be ascertained in 
accordance with the Schedule of Prices attached herewith and made part of this Tender.  


We undertake, if our Tender is accepted, to perform and complete the ERP Solution and Services in accordance with the 
delivery schedule specified in the Schedule of Requirements.

If our Tender is accepted, we will provide a Bank Guarantee acceptable to the Purchaser in a sum 
equivalent to _____ percent of the Contract Price for the due performance of the Contract, in the 
form prescribed by the Purchaser.

We agree to abide by this Tender for a period of ……….. [insert number as specified in Tender validity 
period] days from the date fixed for Deadline for Tender submission, and it shall remain binding 
upon us and may be accepted at any time before the expiration of that period.  


Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Tender, and to 
contract execution if we are awarded the contract, are listed below:
Name and address of			Amount and			Purpose of
agent					Currency			Commission or
gratuity

_______________			___________			_____________
_______________			___________			_____________
_______________			___________			_____________
 (if none, state “none”)

Until a formal Contract is prepared and executed, this Tender, together with your written acceptance 
thereof and your notification of award, shall constitute a binding Contract between us.  


We understand that you are not bound to accept the lowest or any Tender you may receive.  


We certify/confirm that we comply with the eligibility requirements as per ITB Clause 2 of the 
Tender documents.

Dated this ______[dd] day of _______________________[mm] month of 20______[yy].

_________			     _______________________
[Signature]				 [In the capacity of]

Duly authorized to sign Tender for and on behalf of ________________________



Price Schedules
Bidders shall complete all applicable pricing tables. Prices shall include all costs necessary to deliver the complete ERP Solution and Services except items expressly identified as excluded. A zero price means included at no additional charge; a blank may be treated as omitted or non-compliant.
A. One-Time Implementation Costs
	No.
	Cost Item
	Unit
	Qty.
	Unit Price
	Total

	1
	Mobilization, inception and project management
	Lot
	1
	
	

	2
	Business process analysis and requirements validation
	Lot
	1
	
	

	3
	Microservice solution architecture, domain decomposition, platform engineering and detailed design
	Lot
	1
	
	

	4
	Personnel Management module
	Lot
	1
	
	

	5
	Payroll Management module
	Lot
	1
	
	

	6
	Finance, budget, allotment, cash management, Chart of Accounts and reporting module
	Lot
	1
	
	

	7
	Procurement Management module
	Lot
	1
	
	

	8
	Asset Management module
	Lot
	1
	
	

	9
	Warehouse and Inventory Management module
	Lot
	1
	
	

	10
	Workflow, dashboard and specialized report development
	Lot
	1
	
	

	11
	API gateway, messaging, API/event catalogue and included interface development
	Lot
	1
	
	

	12
	Data assessment, cleansing support, migration and reconciliation
	Lot
	1
	
	

	13
	Microservice, integration, resilience, security, container and performance testing and remediation
	Lot
	1
	
	

	14
	Training and knowledge transfer
	Lot
	1
	
	

	15
	Platform deployment, cutover, stabilization and operational handover
	Lot
	1
	
	

	16
	Source code, containers, orchestration, CI/CD, documentation, tools and intellectual property handover
	Lot
	1
	
	

	17
	Other (specify)
	Lot
	1
	
	

	
	TOTAL ONE-TIME IMPLEMENTATION COST
	
	
	
	


B. Software, Database and Third-Party Licensing
	No.
	Item / License
	Basis / Qty.
	One-Time Cost
	Annual / Recurring Cost
	Notes

	1
	ERP application / user licensing, if any
	Approx. 25 initial users
	
	
	

	2
	Database software, if any
	As proposed
	
	
	

	3
	Operating system / middleware
	As proposed
	
	
	

	4
	Reporting / workflow / integration components
	As proposed
	
	
	

	5
	Security / monitoring / backup components
	As proposed
	
	
	

	6
	Development / DevSecOps tools required for Judiciary ownership and maintenance
	As proposed
	
	
	

	7
	Additional user / expansion cost
	Per user or band
	
	
	

	8
	Other third-party components (specify)
	As proposed
	
	
	

	
	TOTAL
	
	
	
	


C. Warranty and Post-Warranty Support Costs
	Period / Item
	Coverage
	Price
	Escalation / Notes

	Included Warranty
	Minimum 12 months from Final Acceptance; defect correction, testing, deployment and documentation updates
	Included
	No additional charge

	Optional Support Year 1
	Post-warranty support
	
	

	Optional Support Year 2
	Post-warranty support
	
	

	Optional Support Year 3
	Post-warranty support
	
	

	Other optional services
	Specify
	
	


D. Five-Year Total Cost of Ownership
	Cost Category
	Year 0 / Implementation
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	5-Year Total

	Implementation / one-time
	
	
	
	
	
	
	

	Licenses / subscriptions
	
	
	
	
	
	
	

	Support / maintenance
	
	
	
	
	
	
	

	Other recurring costs
	
	
	
	
	
	
	

	TOTAL
	
	
	
	
	
	
	


E. Proposed Payment Schedule
	Milestone
	Accepted Deliverables / Acceptance Trigger
	Proposed %
	Amount

	1
	Contract effectiveness / approved inception deliverables, if applicable and permitted
	[BIDDER PROPOSES]
	

	2
	Approved requirements, fit-gap and detailed architecture/design deliverables
	[BIDDER PROPOSES]
	

	3
	Configured/developed solution and successful system/integration/security testing
	[BIDDER PROPOSES]
	

	4
	Successful UAT, training, cutover and production go-live
	[BIDDER PROPOSES]
	

	5
	Completion of stabilization, full source-code/IP/documentation handover and Final Acceptance
	[BIDDER PROPOSES]
	

	
	TOTAL
	100%
	


2. Bid Security Form

Date:

To [name and address of Purchaser]

Whereas [name of the Bidder] (hereinafter called “the Bidder”) has submitted its Tender dated [date of submission of Tender] for the delivery of [name and/or description of the ERP Solution, Deliverables and Services]
(hereinafter called “the Tender”).

KNOW ALL PEOPLE by these presents that we [name of bank/insurance/bonding institutions] of [name of country], having 
our registered office at [address of bank] (hereinafter called “the Bank/insurance company/bonding company”), are bound unto [name 
of Purchaser] The Government of Liberia (hereinafter called “the Purchaser”) in the 
sum of [amount] for which payment well and truly to be made to the said Purchaser, the Bank/Insurance Company/Bonding Company 
binds itself, its successors, and assigns by these presents. Sealed with the Common Seal of 
the said Bank/Insurance Company/Bonding Company this _____ day of _________[mm] 20____.

THE CONDITIONS of this obligation are:

1.      If the Bidder

(a)    Withdraws its Tender during the period of Tender validity specified by the       Bidder on the Tender 
Form; or 

(b) does not accept the correction of errors in accordance with the Instructions to   

Bidders; or 


2. If the Bidder, having been notified of the acceptance of its Tender by the Purchaser during the 
period of Tender validity:

(a) fails or refuses to execute the Form of Agreement in accordance with the  

Instructions to Bidders, if required; or

(b)   fails or refuses to furnish the performance security, in accordance with the  

Instructions to Bidders;

We undertake to pay to the Purchaser up to the above amount upon receipt of its first written demand, without the Purchaser having to substantiate its demand, provided that in its demand 
the Purchaser will note that the amount claimed by him is due to him, owing to the occurrence of 
any of the two conditions, specifying the occurred condition or conditions.  


This guarantee will remain in force up to and including twenty eight (28) days after the period of 
Tender validity or as it may be extended by the Purchaser, notice of which extension(s) to the Bank/Insurance Company/Bonding Company 
is hereby waved.

And any demand in respect thereof should reach the Bank/Insurance Company/Bonding Company not later than the above date.


____________________________________________________
[Signature of the bank/insurance company/bonding company]


Seal of the issuing Bank/Insurance Company/Bonding Company:

Witness:

Signature:

Name:

Address:


Bid-Securing Declaration 

[The Bidder shall fill in this Form in accordance with the instructions indicated.]


Date: [date (as day, month and year)]
Bid No.: [number of bidding process]
Alternative No.: [identification No if this is a Bid for an alternative]


To: [complete name of Purchaser]
We, the undersigned, declare that: 			
We understand that, according to your conditions, bids must be supported by a Bid-Securing Declaration.
We accept that we will automatically be suspended from being eligible for bidding in any contract with the Purchaser for the period of time of [number of months or years] starting on [date], if we are in breach of our obligation(s) under the bid conditions, because we:
(a) 	have withdrawn our Bid during the period of bid validity specified in the Form of Bid; or
(b) 	having been notified of the acceptance of our Bid by the Purchaser during the period of bid validity, (i) fail or refuse to execute the Contract; or (ii) fail or refuse to furnish the Performance Security, if required, in accordance with the ITB.
We understand this Bid Securing Declaration shall expire if we are not the successful Bidder, upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder; or (ii) twenty-eight days after the expiration of our Bid.
Signed: [signature of person whose name and capacity are shown] in the capacity of [legal capacity of person signing the Bid Securing Declaration]
Name: [complete name of person signing the Bid Securing Declaration]	
Duly authorized to sign the bid for and on behalf of: [complete name of Bidder]
Dated on ____________ day of __________________, _______ [date of signing]
Corporate Seal (where appropriate)
[Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint Venture that submits the bid.]



3. Qualification Information











1. For Individual Bidders or Individual Members of Joint Ventures.

1.1	Constitution or legal status of Bidder [attach copy]

Place of registration 				: ………………………..
Principal place of business 			: ………………………..
Power of attorney of signatory of Bidder	: [attach original]

1.2	Total annual volume of supplies made in the last two years, in Liberia:
19xx/20xx ……………………
20xx/20xx …………………..
20xx/20xx …………………..
20xx/20xx …………………..

1.3	Supplies performed as prime Supplier on works of similar nature and volume 
over the last two years. The value should be indicated in the same currency used for 
Item 1.2 above. Also list details of supplies under way or committed, including 
expected completion date.

	Procurement
ID No.
	Name of
Purchaser
	Type of
goods
supplied
	Agreement
date

	Delivery
completion
date

	Value
of
contract

	








	
	
	
	
	




1.4	Financial reports for the last two years: balance sheet, profit and loss statements, 
auditors’ reports, etc. List them below and attach copies.
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….

1.5	Names, addresses and telephone, telex, facsimile numbers and email addresses of banks that may provide 
references if contacted by the Purchaser.
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….


1.6	Information on current litigation in which the Bidder is involved.

	Other party(ies)
	Cause of dispute
	Amount involved

	
	
	

	
	
	

	
	
	

	
	
	




2.	Additional Requirements

2.1	Bidders should provide any additional information required in the Bid Data Sheet.
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….
……………………………………………………………………………………………………………….





Key Personnel Schedule
	Role
	Minimum Expected Profile / Bidder’s Proposed Person

	Project Director / Engagement Lead
	10+ years; governance and executive stakeholder management; comparable ERP programs.

	Project Manager
	7+ years; recognized project management qualification preferred; at least two comparable implementations.

	Public-Sector Finance / PFM Lead
	7+ years; cash-basis accounting, budget execution, allotment control, financial reporting and audit.

	HR and Payroll Lead
	5+ years; payroll configuration, statutory deductions, HR processes and payroll reconciliation.

	Procurement and Supply Chain Lead
	5+ years; public procurement, purchasing, contracts, assets, warehouse/inventory.

	Solution Architect
	7+ years; domain-driven microservice architecture, API/event design, on-premises container platforms, integration, resilience, observability and security.

	Lead Software Engineer
	7+ years; proposed stack, microservice/API development, distributed transaction patterns, automated testing, containers and version control.

	DevOps / Platform Engineer
	5+ years; Linux, OCI containers, orchestration, registry, API gateway, messaging, secrets, CI/CD, infrastructure as code, monitoring, backup, release/rollback.

	Database and Data Migration Specialist
	5+ years; database administration, ETL, reconciliation, distributed-data integrity, performance, backup/recovery.

	Cybersecurity Specialist
	5+ years; secure SDLC/DevSecOps, microservice/container security, vulnerability management, penetration testing, logging and incident response.

	Change Management and Training Lead
	5+ years; stakeholder engagement, training design, adoption and knowledge transfer.

	Quality Assurance / Test Lead
	5+ years; test planning, automation, UAT, performance and defect management.


Bidders shall attach CVs, evidence of qualifications, proposed role, availability and level of effort for all key personnel.
Comparable Client Reference Form
	Item
	Bidder Response

	Client / Institution
	

	Country / Sector
	

	Project Title / Contract Reference
	

	ERP / PFM Scope and Modules
	

	Deployment Model / User Population
	

	Implementation Period / Go-Live Date
	

	Contract Value or Value Range
	

	Current Status / Outcomes
	

	Client Contact Name / Title
	

	Telephone / Email
	


Provide at least three (3) comparable references completed within the past five (5) years, including at least one public-sector, judicial, governmental or highly regulated implementation.
4. Notification of Award

[This letter should be in the form of letterhead paper of the Purchaser]

……………………..[Date]
To:	………………………………………………………..[name of the Supplier]
	
………………………………………………………. [address of the Supplier]

Subject :	Notification of Award

This is to notify you that your Tender dated …………………………………… for execution of the contract of ………………………………………………………… [name and identification number of the Tender] in the amount………………………………… [amount in words], as corrected in accordance with the Instructions to Bidders is hereby accepted.  


This Notification of Award will constitute the formation of Contract. However, until and unless 
you furnish the Performance Security of L$ OR Us$. ……………………. [amount of Performance 
Security in figures, i.e. 5% - 10% of the Successful Bidder’s Tender Price] and send it to us within fourteen 
(14) days of the receipt of this Notification of Award the Contract shall not be deemed as active.  
You are hereby instructed to proceed with the fulfilment of performance Security and Signing of 
Contract within fourteen (14) days of receipt of this letter. Failure to comply with the fulfilment of 
Performance Security and Signing of Contract within the time will constitute the failure of 
formation of contract and forfeiture of Bid Security. If you so required you may proceed with the processing of the Bank guarantee for the advance payment

You are hereby instructed to proceed with the necessary action for the execution of the said 
Procurement in accordance with the Tender and Contract documents.

Authorized Signature : ………………………………………

Name and Title of Signatory : ………………………………..

Name of Agency : ……………………………………………..

Address for correspondence : ……………………………….






5. Contract Form

THIS AGREEMENT made the _____ day of ________[mm] 20_____ between [name of 
Purchaser] of [country of Purchaser] (hereinafter called “the Purchaser”) of the one part and 
[name of Supplier] of [city and country of Supplier] (hereinafter called “the Supplier”) of the other 
part:

WHEREAS the Purchaser invited Tenders for certain ERP Solution, Deliverables and Services, viz., [brief 
description of the ERP Solution, Deliverables and Services] and has accepted a Tender by the Supplier for the delivery of 
those ERP Solution, Deliverables and Services in the sum of [contract price in words and figures in 
Liberian Dollars] (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1.	In this Agreement words and expressions shall have the same meanings as are  

respectively assigned to them in the Conditions of Contract referred to.

2.	The following documents shall be deemed to form and be read and construed as 
part of 
this Agreement, viz.:

(a)	The Tender Form and the Price Schedules submitted by the Bidder;

(b)	The Schedule of Requirements;

(c)	The Technical Specifications;

(d)	The General Conditions of Contract;

(e)	The Special Conditions of Contract;

(f)	The Purchaser’s Notification of Award; and

(g)	Contract Data Sheet (to be used only when there are corrections to the original price schedule submitted by the supplier).

3.	In consideration of the payments to be made by the Purchaser to the Supplier as  

hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the 
ERP Solution, Deliverables and Services and to remedy defects therein in conformity in all respects with the 
provisions of the Contract.

4.     The Purchaser hereby covenants to pay the Supplier in consideration of the
provision of 
the ERP Solution, Deliverables and Services and the remedying of defects therein, the  
        Contract Price or such 
other sum as may become payable under the provisions of the 
contract at the times and 
in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in 
accordance with their respective laws the day and year first above written.

				

	On behalf of the Purchaser
	On behalf of the Supplier

	
	

	Name: 
	Name:

	
	

	Signature:
	Signature:

	
	

	Designation:
	Designation:

	
	

	Seal:
	Seal:

	
	

	Date:
	Date:

	
	

	Witnessed By:
	Witnessed by:

	
	

	Name:
	Name:

	
	

	Signature:
	Signature:

	
	

	Designation:
	Designation:

	
	

	Date:
	Date:

	
	



6. Software Developer / Principal Authorization Form


Date:

To:	[name of the Purchaser]

WHEREAS [name of the Software Developer / Principal] who are established and reputable software developers / principal owners of [name and/or description of the software/components], having their registered office at [address], do hereby authorize [name and address of Bidder] to submit a Tender and subsequently negotiate and sign the Contract with you for the ERP Solution and Services developed or licensed by us.

I hereby authorize [name and address of Agent] to submit a Tender, and subsequently negotiate 
and sign the Contract with you against RFP No. [reference of the Request for Proposal] for the above 
software/components developed or licensed by us.

We hereby extend our full guarantee and warranty as per Clause 15 of the General Conditions 
of Contract for the software/components offered by the above firm against this Request for Proposal.




_______________________________________________________
[signature for and on behalf of Software Developer / Principal]



Note: 	This letter of authority should be on the letterhead of the Software Developer / Principal and should be 
signed by a person competent and having the power of attorney to bind the Software Developer / Principal.  
It should be included by the Bidder in its Tender.
7. Performance Security Form


Date:

To:	[name of Purchaser]
	
[address of Purchaser]

WHEREAS [name and address of Supplier] (hereinafter called “the Supplier”) has undertaken, in pursuance of Contract No. [reference number of the contract] dated ___________[yy/mm/dd] to supply [description of ERP Solution, Deliverables and Services] (hereinafter called “the Contract”).  


AND WHEREAS it has been stipulated by you in the said Contract that the Supplier shall furnish 
you with a bank guarantee by a reputable bank for the sum specified therein as security for 
compliance with the Supplier’s performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Supplier such a Bank guarantee:

NOW THEREFORE we hereby affirm that we are the Guarantors and responsible to you, on 
behalf of the Supplier, up to a total of [amount of the guarantee in words and figures Liberian or United States Dollars], and we undertake to pay you, upon your first written demand such sum being payable 
in the types and proportions of currencies in which the contract price is payable, and without 
cavil or argument, any sum or sums within the limits of [amount of guarantee in Liberia or United States Dollars] as aforesaid, without your needing to prove or to show grounds or reasons for your 
demand for the sum specified therein.

We hereby waive the necessity of demanding the said debt from the Supplier before presenting 
us with the demand.

We further agree that no change or addition to or other modification of the terms of the Contract 
or of the ERP Solution, Deliverables and Services to be provided thereunder or of any of the Contract documents which may be 
made between you and the Supplier shall in any way release us from liability under this 
Guarantee, and we hereby waive notice of any such change, addition or modification.  


This Guarantee is valid until a date 28 day from the date of issue of the Certificate of 
Acceptance.

Signature and seal of the Guarantors

_______________________________________________________________
[name of bank]

______________________________________________________________
[address]_____________________________________________
[date]
8. Bank Guarantee Form for Advance Payment



Date:

To:	[name of Purchaser]

[address of Purchaser]

[name of Contract]

Gentlemen and/or Ladies;

In accordance with the payment provision included in the Special Conditions of Contract, to provide for advance payment, [name and address of Supplier] (hereinafter called “the Supplier”) shall deposit with [name of the Purchaser], The Judiciary of the Republic of Liberia (hereinafter called “the Purchaser”) a bank guarantee to guarantee his proper and faithful performance under the said Clause of the Contract in an amount of [amount of guarantee in figures and words in Liberian or United States Dollars].

We, the [name of the bank], as instructed by the Supplier, agree unconditionally and irrevocably to guarantee as primary obligator and not as surety merely, the payment to the Purchaser on his first demand without whatsoever right of objection on our part and without his first claim to the Supplier, in the amount not exceeding [amount of guarantee in figures and words in Liberian or United States Dollars].

We further agree that no change or addition to or other modification of the terms of the delivery and performance of 
Goods to be performed thereunder or of any of the Contract documents which may be made 
between the Purchaser and the Supplier, shall in any way release us from any liability under this 
guarantee, and we hereby waive notice of any such change, addition, or modification.  


This guarantee shall remain valid and in full effect from the date of the advance payment under 
the Contract until the Purchaser receives full repayment of the same amount from the Supplier.

Yours truly,

Signature and seal of the Bank
___________________________________________________________________
[name of Bank]
__________________________________________________________________
[address]
__________________________________________________________
[date]
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